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Light Beyond Distance

There is a current beneath language,
a breath between worlds,

where intention moves like electricity
not bound by skin or screen,

but guided by the souls signature.

Energy healing does not require touch

to touch.

1t listens through the invisible

through heart fields, waveforms, and willing stillness.
It rides the breath, the pulse, the prayer

behind the words we speak

through glowing glass and satellite signals.

When one offers presence across a screen,
it is not the technology that heals

but the truth carried through it.

Light responds to light.

Coherence responds to coherence.

And consciousness, when invited,

knows no separation.

Across oceans, across bandwidths,
we remember:

We are not healing through machines.
We are healing through miracles

disguised as connection.

- Beth'

' Pseudonym for interviewee who wrote the poem, will be introduced in
introduction.



Abstract

This thesis analyses how TikTok users understand the spiritual dimension of
their engagement with digital Reiki healing. Through combining Lived Religion
Theory, Contemporary Religion Theory, Digital Religion Studies, and the concepts
of embodiment, narrative, and emotion, it investigates the intersection of
“spirituality”, “healing”, and “belief” on Tiktok. Using digital ethnography in the
form of participant observation, four semi-structured interviews, and discourse
analysis, this thesis investigates how the digital realm of TikTok enables embodied
engagement with Reiki content and creates grounds for varying individually
interpreted spiritual dimensions. It argues that TikTok-Reiki constitutes a “digital
sacred space”, where spirituality is not inherently based on belief but is achieved
through embodied practices and narrative meaning-making. Perceived efficacy of
Tiktok-Reiki is conditioned by individual openness, sensory experience, and different
forms of belief, demonstrating the nuanced relationships between healing,
spirituality, and belief. By centering the complexity of individual experience, this
research shows that belief and embodiment combined can influence how a spiritual
dimension is recognized, and suggests a way to bridge binary understandings of

science and religion in a contemporary digital context.
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1. Introduction
1.1. Problem statement, Knowledge Objective & Research Questions

“Religion” and “science”, or “spirituality” and “science”, are often seen as
mutually exclusive dimensions, in daily life as well as in academics. However,
within religious studies many scholars have made attempts of bringing these
together, which is also the overarching theme of this thesis research, with a specific
focus on the topic of healing, in order to gain more insight into the interrelatedness of
healing, spirituality, and belief. There has been research on “spiritual healing”, but
often the theological and religious complexity of healing has not been understood
within the scientific field which has resulted in rudimentary explanations or secular
reductions of healing (Coakley, 2020. p. 21). The reason for this is a lack of
understanding of the diversity in people’s experiences with healing; a gap that a lived
religion approach is perfectly fitting for. With deep contextual understanding of
people's lived realities, a bridge can be formed between the two binary modes of

understanding; "religion" and “science”(Coakley, 2020. p. 25).

In a modern society that knows increasing secularization, new forms of
religion and spirituality are emerging and shaped by modern forces such as digital
media; a new field that is still in need of more academic research. Emergent or newly
blended forms of spirituality are often labeled “New Age” by scholars, however I
deem this term problematic as it tends to lump together a wide variety of practices
and therefore dismisses cultural or historical differences. To break from this pattern I
focus on the distinct healing practice of Reiki, more specifically digital Reiki content
on the social media platform Tiktok, where currently many religious and spiritual

ideas and practices are flourishing.

Then what is it [ aim to learn about Tiktok-Reiki? In general, Reiki is known

as a form of “spiritual healing”

. Does this also hold for Tiktok-Reiki, existing in a
digital context? In other words, does Tiktok-reiki have a “spiritual dimension’?
Standing alone, this last question is prone to leading to earlier mentioned secular or
theological reductions. Therefore with this thesis, I will aim to understand better the

interaction and interrelatedness of healing, spirituality and belief through a Lived

2 “Spiritual healing”: will be defined in 1.2
3 “Spiritual dimension”: will be defined in 1.2



Religion approach by taking into account individual experiences and narratives to
understand divergent experiences and interpretations of Tiktok users with digital
Reiki-healing content. I will accomplish this using qualitative methods; digital
ethnographic fieldwork on Tiktok and semi-structured interviews with users. My

main research question is as follows;

How do Tiktok users experience and interpret the spiritual dimension of their

engagement with digital Reiki-based energy-healing content?

In order to answer this question, I can divide it into two substantiating
questions, both contributing to providing answers for different dimensions of the

main question;

1. To what extent can “Tiktok-Reiki™* be regarded as a digital “sacred space™
and how does this shape the way in which users experience and interpret

digital reiki-healing content?

2. How do users’ interpretations and experiences of Tiktok-Reiki influence its
perceived healing efficacy, and how does this shape users’ interpretations of

Tiktok-Reiki’s spiritual dimension?

The first question serves to gain insight on how Tiktok’s affordances shape
how people perceive digital Reiki healings, in order to determine how this influences
experiences and interpretations of the spiritual dimension of it. The second question
helps see how people's perceptions of efficacy of Tiktok-Reiki interrelate with their
earlier determined interpretations of the spiritual dimension, by looking at whether
certain experiences may in- or decrease perceived efficacy, and consequently
influence meaning-making processes that influence the interpretation of the spiritual
dimension of Tiktok-Reiki. Using this format, this thesis will argue that Tiktok
creates a condition that allows for the emergence of a new form of spiritual healing;
Tiktok-Reiki, which is a form of Reiki that allows for embodied experiences and

different interpretations of a spiritual dimension but does not inherently depend on

4 “Tiktok-Reiki”: concept will be defined in chapter 4
5 “Sacred Space”: concept will be defined in chapter 3.3



“belief”. However, belief can influence perceived efficacy of Tiktok-Reiki, which

can influence users’ perceptions of a spiritual dimension to it.

Every chapter of this thesis serves a specific purpose for building the
argument. This introduction serves as a basis for understanding the objectives,
concepts used, and research scope, and to introduce informants. In chapter 2 I will
explain the research methods, after which chapter 3 focuses on the academic
background of the topic through a theoretical literature review. Chapter 4 serves for
answering the first subquestion by explaining Reiki and how it differs from
Tiktok-reiki focusing on embodied experiences, and chapter 5 nuances the
relationships between healing, spirituality and belief with a focus on the varieties of
spiritual interpretations of Tiktok-Reiki and how this influences the perceived
efficacy of Tiktok-Reiki, and vice versa. In the concluding chapter, the results and
conclusions will be summarized in order to answer the initial research question and

see how it contributes to the broader academic field.

1.2. Defining Concepts

A struggle for many researchers in the field of studying religion is the use of
concepts and their definitions. Often used concepts such as religion or spirituality
know no universal definition and vary across historical contexts, cultures, and
individuals. Therefore, for a better understanding of the analysis and conclusions, it

is crucial to account for their use and explain their interpretation in this case.

“Spirituality” is the first term that will be used frequently. It is an umbrella
term shaped by social practices, evolving dynamically. As Courtney Bender argues in
The New Metaphysicals, spirituality is neither purely personal nor separate from
historical and institutional contexts (Bender, 2010). Paul Heelas & Linda Woodhead
distinguish between “religion” and “spirituality” in terms of institutional authority as
opposed to personal experience (Heelas & Woodhead, 2005). Their definition is
more of an umbrella-term, which is how informants prefer to use it discussing their
spirituality, but which is not how I apply it, as this is too vague for my research
purpose of nuancing spirituality and healing. Therefore, I adhere to Ammerman’s
definition of spirituality as an analytical dimension; the distinctive element that

makes a certain practice - in this case Tiktok-Reiki - religious (Ammerman, 2014.



p.23-55). This definition’s different dimensions will be further explained in the
theoretical discussion. I will argue that spirituality can be embodied, and can exist
independently from “belief”. Then what entails and determines the “spiritual
dimension”? To be consistent I refer to Ammerman again who argues that something
is a religious social practice because it has a spiritual dimension. That means that it
incorporates the presence of a reality beyond the ordinary, either directly or

indirectly. (Ammerman, 2021).

Then for “healing”, in general, It refers to the general process of physical,
emotional, mental or spiritual restoration of well-being or health, and is not
inherently spiritual. Spiritual healing, however, refers to the use of this concept in
Spiritual Healing, edited by Sarah Coakley; healing that is not strictly physical with
a spiritual aim and a primary focus on psychic or spiritual healing in the self,
therefore, the spiritual component influences the meaning and narrative of the

healing (Coakley, 2020. p. 15).

The last significant analytical concept is “belief”. Important to note here is
that belief in my case is not necessarily connected to divinity or transcendent beliefs.
Rather, I refer to it as a state of mind; a sense of cognitive certainty. This term is
applied when analysing the interpretations of users of the spiritual dimension. Do
they believe the Reiki to be effective, and if so, in a spiritual sense or merely

physical?

1.3. Research Scope

On Tiktok, there is loads of energy-healing content, but I focus specifically
on Reiki. Research into the spiritual dimensions of any sort of energy-healing would
have been equally interesting, however the focus on Reiki allows for the richest
dataset and specific analysis. With Reiki, users seem to have many sensory
experiences, and the variation in videos (e.g. specifically aimed healings) allows for

variety in users’ interpretations.

Furthermore, all informants are English-speaking. This is the dominant and
shared language on Tiktok for users all over the world, even if it’s not their first

language, thus transcending local and national boundaries. This corresponds with



Reiki’s global nature and independence from time or space (Lipinski, n.d.). The
globally oriented language allows for a richer set of data than a national focus.
Lastly, language is an important factor as it could influence community-creation. On
Tiktok, it is seen blending terminology from psychology, popular culture, and

spiritual traditions.

1.4. Introducing Informants

Lastly, introducing my informants will increase understanding of the results.
The 4 interviewees are Esther, Beth, Michelle, and Lara (all pseudonyms). These
young women have told me about their personal experiences with and interpretations
of Tiktok-Reiki. Esther is a 30 year old woman from Germany who frequently
engages with Reiki-master Rachel (pseudonym) through Tiktok livestreams®, for
which she moderates viewer chats. She was recruited when her engagement with this
creator was noticed during digital fieldwork. Rachel is a Japanese Reiki-master based
in Scotland, who frequently hosts Reiki livestreams on Tiktok, healing viewers by
channeling Japanese Dragon’s energy’. Interviewee Beth, 28, from Canada, describes
herself as animistically spiritual. Spirituality is engrained in her daily activities, she
engages with reiki-healing content when it appears on her foryou-page®, and
practices Reiki herself as well. She was recruited through Tiktok similarly to Esther,
as I saw her comment in a livestream of Celeste (pseudonym); A Reiki-master
teacher from the USA hosting Tiktok-Reiki livestreams, calling her community “soul
tribe” and worshipping Mother Gaia'®. My other 2 informants are Dutch and found
through a personal Instagram post requesting informants; Michelle and Lara.
Michelle is 21, studying Sociology in Groningen, and Lara is 19, doing a bachelor in
music education. Their occasional engagement with Tiktok-Reiki is similar; out of
curiosity and a quest for relaxation. All informants have an open attitude towards
spirituality and healing, though levels of this "openness" vary, as will be
demonstrated later on. The last two names that will appear in the analysis are Rob

and Mark; both pseudonyms for Reiki-masters that create Reiki-healing Tiktok

6 Glossary (Appendix A): “Live-streaming”

" Glossary (Appendix A): “Japanese Dragon’s Energy”
¥ Glossary (Appendix A): “Foryoupage”

? Glossary (Appendix A): “Soul Tribe”

12 Glossary (Appendix A): “Mother Gaia”



videos. Rob is an Australian creator with 1.6 million followers, with content centered
on vibrational healing, energy balancing and connecting with spirit guides, and Mark

(282,4K followers) specializes in Reiki and Reiki-ASMR for emotional regulation.

10



2. Methodology

2.1. Qualitative Research Methods

This research is based on qualitative empirical data derived through digital
ethnography in the form of participant observation on Tiktok for 4 months, and
semi-structured interviews with 4 informants. The data has been analysed through
discourse analysis, analysing recurring themes through inductive and deductive
coding of data in themes that correspond with the research questions."'. The primary
sources used are digital Reiki-healing videos, livestreamed Reiki-healing sessions
with an interactive communication style between creator and viewers in real time,
and users’ comments on both categories. The data will be presented in the form of
small cases in order to gain detailed understanding of experiences, increasing insight
on narrative connections, and allowing for insightful interaction with theory. The
purpose is to map individual experience rather than make transferable conclusions.
For the analysis I have drawn from the methodological approaches of Lived
Religion, Contemporary Religion, and Digital Religion, using tools from scholars
from various academic fields including sociology, anthropology, and religious

studies.

2.2. Digital Ethnography

I deem digital ethnography a fitting approach for studying lived experiences
of people navigating the digital environment of Tiktok, as it knows no strict
distinction between everyday life and the virtual (Hine, 2015. p. 163). Generally, it is
not a single approach, but rather a set of adaptive methods to study on- and
offline-world entanglements, while using the same digital affordances (Grasseni et
al., 2021). Sarah Pink specifically discusses researching experiences in a digital
environment, arguing that entanglements of daily life with digital media cause the
need for paying attention to the digital technologies that are part of our sensory
embodied experiences (Pink et al., 2016). I used this methodology by attending 9

different Reiki-healing livestreams of 7 different tiktok-creators (among which

' Appendix F: Interview Guide, Questions & Codes
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Rachel and Celeste, others remain anonymous), analysing 22 different videos of
Reiki-healings of Rob and Mark, and documenting a total of 168 interesting user
comments on this content over a span of 4 months. I created a new Tiktok account
specifically meant for digital participant observation, for which it took around three
weeks of manipulating the algorithm to surface the desired Reiki-content. From there
I started following relevant creators and messaging users. I also attended a digital
Reiki session in private with Rachel, as I was not familiarized with the practice and
felt the need for this to get closer to the ethnographic field. I kept a logbook'? in
which I documented my experiences of the process, as well as a diary of the digital

ethnographic fieldwork".

2.3. Interviews

Recruiting interviewees was difficult, as for my direct social environment
Tiktok-Reiki was a niche and unknown subject. Therefore I sent +/- 40 direct
messages to Tiktok users that were seen engaging with reiki-healing content by
Rachel, Celeste, Rob or Matt, from which two responded; Esther and Beth.
Interviewees Michelle and Lara were recruited later through a personal instagram
story request for participants. Interviews took 50 minutes to two hours, in the form of
semi-structured conversations, using an interview guide with prepared questions that
interviewees could read beforehand, leaving room for other topics/follow-up
questions. I deliberately made use of terms that were “open” for interpretation, as to
gain insight into how interviewees interpreted such concepts subconsciously, reading
in between the lines of their answers and drawing conclusions from what was not
said, to see what they understand as “spirituality” for example. I was able to keep the
conversation open by encouraging interviewees to talk, showing understanding and
personal similarities (when they occurred), while remaining impartial about my own
beliefs as | was aware of the chance that this might influence narratives of
interviewees (unknowingly). Last thing worthy to mention is the difference in
conversation-style between the Dutch and English interviews; in Dutch there was
more ease in understanding and quickness in replying from both sides, allowing for

less static conversations.

12 Appendix D: Research Logbook
1 Appendix E: Digital Ethnography (Fieldnotes)
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2.4. Ethical Decisions

I have conducted this research with respect for confidentiality, informed
consent, and the well-being of participants. Recruiting was done through personal
messages introducing myself and my research purpose, allowing users to choose
their participation. During fieldwork I made sure that identities of users of which
only comments are used remain anonymous, and video- and livestream-creators have
been asked for consent to use their data for research purposes, which has been given.

If there was no reply or no consent given, the data was discarded.

Doing the interviews, a safe and relaxed environment for myself and others
was established, letting the participant feel reassured to talk truthfully about their
opinions and feelings. Prior to interviews, consent for recording and usage of data
was asked, and interviewees were informed that they should feel free to read the data
before it is published, so necessary adjustments could be made for correct
reproduction of answers and statements. A potential ethical risk was causing
emotional distress discussing personal beliefs, which I was aware of. For this reason
I informed interviewees that they could skip questions or withdraw from the
conversation at any time, and that if they would change their mind on something they
could contact me so I could make necessary adjustments. I made sure to be aware of

sensitive topics and handled them with care and attention.

Finally, the data gathered from interviews and digital fieldwork has
immediately been anonymized (where possible), and pseudonymised (where more
fitting). Data has not and will not be shared with any external parties, and is stored in
my personal Google Drive of the RUG. Specifications of these ethical decisions can

be found in Appendices B and C".

2.5. Positionality

My positionality as a researcher in this field is interesting. Positional
awareness is important as it determines how participants are viewed by the

researcher and vice versa, and whether the researcher is in- or outside of the studied

'* Appendix B: “S-R-D-M-P”, & Appendice C: “T-H-S-R”
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group, as it both can affect study results and interpretations. Influencing the research
field is inevitable in ethnography, however, awareness of positionality increases

strength and reliability of a study (Hennink et al., 2010. p. 47).

As an active Tiktok user with a personal interest in spirituality that
occasionally engages with reiki-healing content out of curiosity as well as a
researcher of the same subject [ have an interesting position that can both be an
advantage and disadvantage. Being familiar with the cultural landscape I can have
deep access to and understanding of the topic, however I might also take certain
things for granted that unfamiliar researchers might have noticed more clearly.
Language demonstrates this; I could grasp deeper meanings within comments
because I speak the same “cultural language”, however I might struggle translating
meanings into academics. My position creates a blurred line between being a
researcher and a participant. [ am aware that [ am, in fact, “studying myself” by
aiming to investigate how active users (like me) view spirituality in relation to
Reiki-healing in a modern digital environment. My last note here is that my
academic research position can unconsciously influence my “open mind”; it becomes

a new interpretative lens.
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3. Theoretical Framework/Literature Review

Many scholars offer compelling theories on modern religion and spirituality,
but for this study on experience and interpretations, I focus on approaches that
emphasize lived experience. While studies on religion and spirituality traditionally
centered around doctrinal texts and literate elites (Riis & Woodhead, 2010. p. 3),
recent shifts highlight individualized, unofficial practices. I built a theoretical
framework combining perspectives on lived religion, platform-mediated experience,
and spiritual healing. This chapter introduces these theories and their interplay, which

will inform the analysis of Tiktok-Reiki in later chapters.

3.1. Lived Religion Theory

From the field of Lived Religion, influenced by anthropology, sociology, and
feminist studies, viewing religion as the lived, everyday practices and feelings of
individual people instead of focusing on the institutional, doctrinal or other formal
aspects (Knibbe & Kupari, 2020. p. 165), I will be looking at TikTok-users’
experiences and interpretations with digital Reiki. The two pioneers Nancy
Ammerman and Meredith B. McGuire provide me with useful theoretical tools to

interpret the data and meaningfully add to the debate.

Nancy Ammerman, an influential sociologist in the study of lived religion,
argues that individuals integrate spirituality into their daily lives, blending beliefs,
and going beyond institutional frameworks. She emphasises that lived religion is
dynamic and creative, focusing on what individuals do and say. As mentioned in the
introduction, I use Ammerman’s definition of spirituality. In Sacred Stories, Spiritual
Tribes: Finding Religion in Everyday Life, she distinguishes three dimensions of
which I will use two; the theistic- and the extra-theistic landscape. The third (ethical)
landscape is irrelevant in this context of energy-healing due to its focus on morality.
The theistic landscape is linked to divine beings and spiritual practices to develop
relationships with them. This dimension helps analyse whether Tiktok-users engage
with Tiktok-Reiki in this sense. The extra-theistic landscape represents indications of
interpretations of tiktok-reiki representing something more in daily life, a sense of
transcendence without inherent divination. Think of cosmic connections,

self-enhancement, or a sense of purpose (Ammerman, 2014. p. 23-55). In Studying
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Lived Religion: Contexts and Practices, Ammerman distinguishes seven dimensions
functioning as a lens for studying social practices. To remain within the scope of a
bachelor's thesis I will only use the most relevant dimensions; the “embodied”,
“emotional”, “narrative”, and “spiritual” dimensions, which will be interrelated with
theories that I will introduce next. The narrative dimension helps to pay attention to
how users’ storytelling on their personal experiences with Tiktok-Reiki influences
meaning-making and interpretation. The emotional dimension helps to see how users'
emotional experiences with Tiktok-Reiki influence their interpretations of the
spiritual dimension, which according to Ammerman exists when theistic- or

extra-theistic landscapes can be recognised (Ammerman, 2021).

Meredith McGuire is a pioneer in lived religion studies as well, whose ideas
contribute to my analysis. In Lived Religion: Faith and Practice in Everyday Life,
she argues that people construct meaning through everyday spiritual practices. A well
known scholar she agrees with is Robert Orsi (Orsi, 1997) who focuses on the aspect
of embodied practices that highlight the presence of the sacred in everyday life.
McGuire complements his argument by saying that people, next to simply believing
in or thinking about, also have the ability to experience the reality of their religious
or spiritual worlds. This divide in “believing and thinking about” and “experience” is
to be found back in my own research question, thus in my analysis later as well, as I
distinguish between interpretation and experience of the spiritual dimension by

TikTok users.

Especially interesting in the context of my research on the experiences of
users is McGuire’s concept of “sensory experiences”; a topic dealt with in her article
“Individual experiences, socialized senses, and everyday religion in practice”. A
great extent of how spiritual meaning is enacted and embodied takes place through
the senses. In this case that means understanding the spiritual dimension not just
through narrated beliefs, but also through users' narrations of bodily sensations and
interpretations of them. McGuire emphasises that by attending to the sensory
experiences of people who engage in practices, we can gain insight on how
spirituality is lived in everyday life, as sensory experience is central to spiritual
practice, thus for interpreting a potential spiritual dimension of Tiktok-Reiki. This
corresponds with Ammerman’s dimensions of embodiment, which is used by

McGuire as well, explaining embodied activities as activities in which spiritual

16



interpretations or meaning is embedded as well as accomplished through the body,
think of for example movements, gestures, or senses (McGuire, 2016. p. 152-162).
Ammerman supplements this meaning by explaining that this means that the body is
not only a site where “the sacred” appears, but in itself a tool for knowing the sacred.
“to not ignore the mind or the spirit, but [...] to recognise that they can’t be separated
from the experiences of the bodies at work” (Ammerman, 2021. p. 57). These tools
from lived religion theory will help me show how embodiment and belief both can

influence spiritual interpretations of healing.

3.3. Digital Religion Studies

Another relevant theoretical framework is Digital Religion Studies, founded
by Heidi Campbell, serving as a critical framework for understanding how spiritual
and religious practices are performed in and shaped through digital media
environments, and the other way around. It is a relevant theory to my research as it
views online spaces as extensions and transformations of spiritual life instead of
something separate from “real religion”, and allows me to situate TikTok as a
“sacred” or spiritually meaningful space, which aligns with the lived religion

approach that also puts emphasis on recognizing non-institutional forms as religion.

A useful work by Campbell is Digital Religion: Understanding Religious
Practice in Digital Media (2021), which demonstrates how Digital Religion impacts
understandings of how religion is defined and lived out, highlighting that religion on
digital media cannot only change practices but also meaning-making processes. The
main argument is that spiritual or religious engagement is not merely performative
online, but that it can be deeply felt through embodiment, creating “sacred digital
spaces”. The chapters discuss key areas of the field; community, ritual, embodiment,
defining religion, identity, and authority. This is a very broad exploration of digital
religion using relevant and suitable themes, but again regarding the thesis scope I
adhere to my specific focus on users' individual experiences and interpretations,
applying the focal point of embodiment that highlights parallels with Ammerman’s

“embodied” dimension of spirituality and McGuire's concept of sensory experiences.

In “Digital Religion” chapter 7, Kerstin Radde-Antweiler examines the

distinctions between “real” and “virtual”, and “online” and “offline” bodies, in the

17



context of digital space. Embodiment is here defined as “A way of inhabiting the
world as well as the source of personhood, self, and subjectivity, and the
precondition of intersubjectivity” (Campbell, 2021. p. 105). Three dimensions of
embodiment are mentioned; the physical, the social and the spiritual, arguing that the
physical body is involved in online spiritual activities. This raises questions about
how the relationship between the “online” and “offline” body can be defined, but
these distinctions are criticized and instead argued to be interwoven.
Radde-Antweiler states that it depends on people’s own experience what is regarded
as “real” and “virtual” spirituality. So, the digital space in itself is not sacred per
definition, only through embodied experiences or ritual action it becomes “sacred”,
as experienced by participants (Campbell, 2021. p. 106). Within my case study this
would imply analysing what level of embodiment is involved with Tiktok-users, and
how this shapes the digital Tiktok environment around Reiki-healing as a “sacred
space” that influences interpretations of healing, rather than merely an environment

for communication or sharing information.

3.2. Contemporary Spirituality

A last relevant academic field is contemporary religion and spirituality
studies. This field’s scholars examine how religious practices, beliefs, and
institutions function, and interact with each other in contemporary society, with a
specific focus on the dynamic relationships between religion and secularisation,
religion and scientific thought, and the rise of new spiritual and religious movements
(Journal of Contemporary Religion, 2008). My research fits within this debate as I
will be investigating how Tiktok users navigate within a modern digital environment
where new spiritual ideas can rise or mix with other cultural aspects, and helps frame
Tiktok-Reiki as part of the broader Western spiritual marketplace. Generally, this
field mixes disciplines to examine the shift from institutionalised religion to

personalised belief systems.

A key source is Spiritual Healing: Science, Meaning and Discernment, edited
by Sarah Coakley. Its main quest is to find out how interpretations of and meanings
attached to healings play an essential role for the efficacy of healing. It argues that

despite biomedical reductionism, many seek healing as a path to the soul and a
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certain “wholeness,” revealing how spiritual narratives persist and intersect with
science in a cultural context that lacks the tools to fully grasp healing’s truth claims

(Coakley, 2020. p.17).

I will be using some tools provided in this book as guidelines to understand
more about Tiktok-users experiences and interpretations. Not to broaden the scope of
the original question, but precisely to understand better the narratives of people’s
experiences with Tiktok-Reiki healings and what they tell me - implicitly - about
how they interpret the spiritual dimension of it. Spiritual Healing criticises
rudimentary religious explanations as well as secular reductions of healing, and
argues that the theological and religious complexity of healing is not properly
understood, and that there is a lack in understanding of the diversity in experiences of
patients, however with deep contextual understanding within anthropological
research a bridge between the two binary modes of understanding can be formed,

which is exactly my aim for this thesis (Coakley, 2020. p. 18).

A key takeaway for analysing users' experiences that is connected to
Ammerman’s definition of spirituality, is the defining of “spiritual healing” in two
ways. On the one hand through the lens of the “locus”; spiritual healing being not
solely physically aimed but relative to “psychic, somatic, or spiritual elements of the
self”, connecting to the extra-theistic landscape and being able to exist on its own,
and the second is the “focus” on the source of healing; effected by divine forces,
which can be tied to Ammerman’s theistic landscape, and is almost always is
accompanied by the first (Coakley, 2020. p.15). Spiritual Healing emphasises the
importance of this distinction, but particularly the interest in bringing these together,
which I will be doing for my data analysis to gain insight on where “healing” ends,

and “spiritual healing” begins, in order to clarify how the concepts relate.

In chapter 6 of this book, “Prayer and Placebo in Scientific Research” by
Anne Harrington, the notion of placebo is discussed in the light of prayer studies.
Placebo is described as the tendency of patients to believe in the efficacy of a
medication to increase well-being, which is currently believed to be capable of
“producing real physiologically measurable effects” (Coakley, 2020. p. 154).
Regarding placebo effects in relation to spiritual healing, it is often asked whether

belief in a God who heals can also produce similar change in healing effects. The
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chapter argues that currently the vision of spiritual healing is grounded in
“eliminative logic”; If results of healing are not placebo or any other accepted
psychobiological category, then it must be explained theologically, and that there
must be more research into bridging this gap (Coakley, 2020. p. 163). This discussion
on placebo will help me gain understanding on what role “belief” plays for healing
and spiritual healing such asTiktok-Reiki, and how it influences its perceived

efficacy, while taking into account the complexity of individual experiences.
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4. Tiktok, Reiki, and TikTok-Reiki

To understand how Tiktok-users experience the spiritual dimension of
experience, and with that how these experiences are interpreted. In this case, Tiktok
as a platform is an influential factor for how Reiki-healing is experienced, as
generally, experiences in digital environments differ from real-life, physical
experiences. Before diving into this analysis, some background knowledge on Reiki

and how it relates to “Tiktok-Reiki” is crucial.

4.1. What is Reiki?

Reiki is a healing practice that originated in early 20th century Japan,
developed by Mikao Usui. It is a natural system of holistic healing technique, aimed
at emotional, physical, and spiritual well-being, involving touch-channeling of
universal life force energy believed to move through all living beings. The name is
derived from Japanese; “rei” meaning universal and “ki” life energy. A reiki-healer
channels this energy into a recipient's body during a session, clearing blockages in
the energy field, promoting deep relaxation and restoring balance in body, mind, and
spirit (Reiki Healing Foundation, n.d.). In addition to being a healing method, Usui

outlined five reiki-principles to live by for personal growth:

“The Secret of Inviting Happiness through Many Blessings. The Spiritual
Medicine for all lllness. For Today Only, Do not Anger. Do not worry, Be
Humble, Be Honest in your Work, Be Compassionate to Yourself and Others”
(Reiki Precepts, 2010).

Reiki is often described today as “a bridge between medicine, spirituality, and
holistic wellness.” Although Reiki is spiritual in nature, it is not a religion; it
involves no dogma, and its effects are not dependent on belief. Many report feeling
connected to something “beyond the self,” even without an intellectual concept of it.
This interplay between belief, healing, and spirituality is underresearched. A form
where this interplay is even more pronounced is distance Reiki, where the
practitioner is not in direct physical contact with the receiver, so a distant healing

symbol is used to send Reiki-energy towards the receiving person, with intention.
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This is possible as the Reiki-energy is known to work independently from time or

space (Lipinski, n.d.).

4.2. Reiki & Tiktok

Tiktok-Reiki is a form of distant Reiki, as the practitioner is not in physical
contact with the receiver, but channeling the energy through a smartphone-screen,
towards viewers. Tiktok has grown in popularity since the COVID-19 pandemic,
distinguishing itself from other social media with its emphasis on aesthetics and brief
and short-formed videos that engage with the senses. Particularly striking is the
powerful algorithmic structure that produces certain forms of acting in and knowing
about the world for users (Bucher, 2018). Since the past few years, the group that
uses Tiktok as a platform to share and create knowledge has increased, creating a
new social condition; a digital society changing personal lives. Many scholars have
attempted to understand the new social conditions created by this platform

(Soyudogan & Abdalli, 2023).

Since a few years, spirituality and religion have become popular Tiktok-video
topics. Reiki content does not necessarily and inherently fall within this realm of
spiritual discourse. Some creators that post Reiki-healings label themselves as
“spiritual”, others practice Reiki under the veil of “relaxation-content” or ASMR",
What is clear, however, is that Reiki-creators reshape the notions of who or what
constitutes religious or spiritual authority, by adapting (spiritual) messages to fit
digital formats (Campbell, 2020). Reiki-healing content often appears as one to
five-minute long pre-recorded videos, in which a practitioner sits in front of the
camera, making hand gestures towards the camera, channeling energies towards
viewers with intention, surpassing time and space. This is occasionally accompanied
by aesthetic aspects such as ethereal or relaxing music, relaxing visuals, or certain
sounds intended to enhance the experience. But also livestreaming'® is an often-used
method of getting a step closer to “direct” contact with viewers, as they are viewing

the content in real-time and can directly interact through comments or likes. Here the

> Appendix A:Glossary; “ASMR”
' Appendix A: Glossary; “Livestreaming”
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role of creators in shifting spiritual authority becomes even more clear, as I will

demonstrate with an ethnographic fieldwork example:

1 scroll through the foryou-page and stumble upon a livestream by Celeste.
She is talking to viewers about “setting intentions” and “releasing negative
energy”, while she is waving with her hands and a white crystal. It seems the
livestream just started; people are greeting Celeste and each other in the
comments. A user comments; “Hello soul fam ™", and someone else says;
“My only mama” (referring to Celeste). Immediately I get the sense that this

might not be the first time these people attend this creator s livestream.

Comments such as the viewer referring to Celeste as “mama”, signals to a
special role that this creator has for her followers. After this livestream, I have been
present during many more where this sense of community and admiration for the
creators has become clear, which let me suspect that Tiktok might function as more
than an information-sharing place, but as a space where social interactions can steer
experience and create meaning. Because of this I argue that “Tiktok-Reiki” is more
than merely a modern form of distance-reiki on a digital platform. As I will
demonstrate through analysing users engagement through embodiment, sensory
experiences, and the concept of algorithmic divination, Tiktok can function as a
“sacred digital space”, allowing for new experiences and interpretations of the
spiritual dimension of reiki-healing, nuancing the relationship between spirituality

and healing.

4.3. Engagement

According to Ammerman, “sacredness” is not inherent in a place, but created
when people engage in that space (Ammerman, 2014. p.212-249). Interpreting
comments and interactions of users under videos and livestreams with the three
levels of embodiment of Digital Religion, I will determine to what extent

Tiktok-Reiki serves as a “sacred space”.

Campbell states that the physical body is involved in online activities, and

that the embodiment has three dimensions. The first dimension that is visible during

'7 Appendix A: Glossary; “Soul fam”
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the livestream is social embodiment, and recognisable by multiple indicators of a
community. When entering the livestream, users greet and encourage each other,
express their gratitude or love to the creator. Examples from the field are greetings
such as; “Namaste”, “I feel safe here, also, hello!”, sending emoji-hearts or stickers,
and sending likes. My interviewee Esther tells me; “It's always the same people who
are there. [...] I know our people, our community doesn t post rude stuff. They are a
safe community”. Moreover, users make clear that they refer to a shared
understanding of the topic by using certain language. One example of this is people

commenting “claiming with positive energy'®”

when receiving energy or entering the
live, signaling users' understanding of the context and what words to use. Next to
livestreams, this happens with reiki-healing videos as well, reflecting interpersonal
bonding and shared meaning-making; signs of community-feeling, showing that
users embody themselves socially (Campbell, 2021). There are signs of physical
embodiment too, in people commenting on sensory experiences they get through the
healing; “Oh my, I just felt release!” (referring to releasing negative energy), “I'm

feeling heavy”, or “I felt tightness in my throat”.

Doing participant observation, there were many instances where spiritual
embodiment became visible as well. For example in Celeste’s livestreams, where she

mentions “Mother Gaia”"

, and one of her viewers comments; “/ just made a post
about mother Gaia being the interconnected web and spider.” This interaction shows
connection to a “higher” or divine being, in this case the earth as an interconnecting
force, and is in line with Ammerman’s theistic landscape of spirituality (Ammerman,
2014). In the livestreams of Celeste her followers have mentioned feeling Mother
Gaia’s presence, highlighting the existence of an embodied spiritual dimension of the
engagement of users with this content, when feelings of connection to something

higher are described.

4.4 Tiktok-Reiki

It has become clear what reiki consist of, and how Tiktok’s platform features

shape it into a unique form of reiki-healing that I identify as “Tiktok-Reiki”,

18 Appendix A: Glossary: “Receiving with positive energy”
' Appendix A: Glossary: “Mother Gaia”
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corresponding with Campbell’s theory of how digital media logics can reshape
(spiritual) traditions. All three forms of embodiment in the engagement and
interactions with Reiki-content can be recognised in my data, contributing to the fact
that Tiktok-Reiki can be regarded as more than just a form of distance-Reiki, but as a
“digital space”. In particular through observing a theistic dimension it can be argued
that in this case study, Tiktok-Reiki is not merely a “digital space” but a “sacred
digital space” as well. Spiritual embodiment challenges the distinctions between the
“real” and the “virtual”, contributing to this same critique within Digital Religion
studies (Campbell, 2021). Looking at users’ engagement, I can conclude for
embodiment that the form of bodily participation is different, however it still exists,
but within a new digitally mediated context. Through a strong algorithm, a feeling of
community, and content engaging with the senses, the digital environment of Tiktok
becomes a sacred space, causing a new situation in which I, as a researcher, cannot
assume that the experience and interpretations of Tiktok Reiki-healings will equal to
“normal” Reiki-healings. Does this embodied sense of transcendence without
necessity for (divine) belief hold for Tiktok-Reiki? I will examine if Tiktok-Reiki can
be regarded as “spiritual healing” in the next chapter by focusing on individual

narratives on experiences and interpretations of its spiritual dimension.
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5. Interpretation, Experience, & Efficacy

This chapter is driven by my second research question; How do users’
interpretations and experiences of Tiktok-Reiki influence its perceived healing
efficacy, and how does this shape users’ interpretations of Tiktok-Reiki’s spiritual
dimension? This will be examined with a lived religion focus on whether users'
individual experiences and interpretations of Tiktok-Reiki are connected to divinity
and transcendent belief, or a form of physical or physiological self-help.
Investigating this would mean finding out for whom Tiktok-Reiki is merely
“healing” and for whom it is “spiritual healing” and how this can be determined. I
will demonstrate how perceived forms of spiritual dimensions for each individual in
turn influence attached meanings and interpretations of Tiktok-Reiki, and how these
then influence users’ perceived efficacy of healing, basing this argument on analysis
of different levels of “belief” seen in the ethnographic field; theistic beliefs, scientific
beliefs, and belief in placebo. Because of McGuire's argument that sensory
experience is central to spiritual practice, the focal points for this analysis will be

sensory and embodied experiences and how these are interpreted (McGuire, 2016).

5.1. Motivations

First it is interesting to examine users’ given explanations for their
engagement with Tiktok-Reiki content. Are they driven by spiritual intentions, or
curiosity perhaps, or a quest for relaxation? In this last case, why do they look for
Reiki-content, and not ASMR for instance? Can curiosity or seeking relaxation still
indicate a spiritual dimension? I asked my interviewees about their motivations for
looking up Reiki-content. Striking is that none of them mentioned specific spiritual
intentions for engagement, but they all expressed a quest for comfort, aid with mental
or physical recovery, or relaxation. However, as the interviews proceeded, it became
clear that intentions were layered. Esther told me about her breakup from the year
before, and how she was engaging with Reiki-livestreams to cope with her grieving.
“Then I found Rachel’s page, and she helped me so much with finding myself again,
seeing my self worth, and working through trauma. [...] It helps a lot to receive her

energy, that'’s why I always try to watch every live”. Through Ammerman’s
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extra-theistic landscape, this reasoning can be argued to be defined spiritually; “The
extra-theistic landscape [...] echoes with talk about seeking, [...] seeking meaning to
guide life’s journey, and seeking the mystical truth that lies within” (Ammerman,
2014. p. 41). Also curious engagement appeared to have a “spiritual” connection.
Lara told me that she occasionally watches Reiki-Tiktok’s because of their relaxing
nature but also out of curiosity for messages behind it that she wants to familiarize
with. Later on she expresses a desire to live Buddhistically, enjoying the present
moment. This curiosity towards wellness and inner peace demonstrates the
extra-theistic landscape, signaling that looking deeper, many motivations still can be
regarded to have a spiritual dimension, Aligning with Coakley’s statements about the
predominating reductionist mind/body divide in contemporary society; people still
search for the soul and a sense of “wholeness”, which leads them to healing practices
(Coakley, 2020. P. 17). However, people seem to have different interpretations of the

spiritual dimension, which I will further demonstrate now.

5.2. Embodiment

Continuing the embodied dimension discussion of the previous chapter, I will
investigate the sensory experiences of users with Tiktok-Reiki, by analysing users
comments on the livestream of Rachel, and later with an in depth analysis of my
respondents narratives on sensations and feelings, and interpretations of these.
Emphasis is on the interrelatedness of embodied experiences and the cognitive realm

of beliefs or theological ideas.

5.2.1. Interpretations of Digital Reiki: Digital Ethnography

According to McGuire, sensory experience is at the heart of spiritual
practices, as explained in the literature review chapter. Ammerman added to this
knowledge that spiritual meanings can be interpreted through the body; be embodied
(Ammerman, 2021. p.75-97). Therefore I will here introduce a video case analysis of
Reiki-master Rob, and comments of various anonymous Tiktok users, showing how
users' narratives on their experiences and feelings influence understanding of

meanings attached.
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Rob is standing in front of the camera, his face, shoulders, and hands visible.
In one hand he carries a big blue crystal. He sighs out and moves his hands
towards the screen. He speaks calmly to the viewers, “If this video has
reached you right now, then this is no coincidence, because the universe has
sent me to you during this time to help remove bad luck, curses, hexes, and
evil eyes, and I'll be further protecting you against toxic people and bad
energies. If you accept this energy protection today, then all you need to do is
simply nod or say I accept. [...] I would like to call in Archangel Michael to
come on through you, to help shield and protect your energy. [...] I can
guarantee that if you believe in this healing with an open mind and heart, that

anything that does not belong in your energy will simply slip away.”

The video is very popular; it has 62,2 thousand comments. I have selected

some of them that are interesting to analyse;

“As I was watching I felt pulls from my stomach and I felt nauseous and even

sore in some spots around my stomach, until the end. (shocked emoji)”

2

“I accept. 1 felt tingling all around my body so I think it’s real ngl*’.

“I suddenly felt my head getting lighter and making me calmer so I think this

worked!”

“Does it mean anything if my left ear started ringing while you were doing

this?”

“Thank you, I felt like this giant weight flew off my body and my mind feels at

ease.”

In another video with a similar format, Rob practices a Reiki-healing meant
for the removal of black magic, hexes, curses, and evil eyes. Text in the screen states;
“Divine intervention is here. Angelic protection has arrived to protect you right at
this moment.” Also here people comment on their bodily sensations and personal

feelings;

*» Appendix A: Glossary: “ngl”
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“This made me feel light and sleepy. I believe the curse is connected to my
sleep schedule because I'm having a hard time getting a good night's

1

sleep.Thank you.’
And;

“I accept the light and golden energy, and I let go all the ghosts of my past
and the evil eye’s energy. My soul is feeling it, I ended up crying during the
Reiki. Thank you so much. (heart emoji)”

These comments were selected because all users had sensory experiences
with the healing, and socially embodied these into the digital space of Tiktok. At first
hand no direct references towards spiritual cognition or mental states are visible,
even though Rob is involving divine entities (Archangel Michael). However, in light
of McGuire's argument, | argue that all of these experiences are ways of focusing

attention, able to evoke meaningful spiritual experiences (McGuire, 2016).

McGuire states; “Through [ritual] practice, social meanings become
physically embodied” (McGuire, 2016). Examples of this from the case are the
emotional states that are described such as crying. Also interesting are the physical
states that lead users to attach meanings, for instance the user mentioning feeling
sleepy and concluding there might be a curse connected to their sleep schedule, or a
user connecting calming sensations to the idea that the video must be “working”.
These are examples of interpretations of a spiritual dimension through embodied
experiences, of which the last mentioned interpretation influences perceived efficacy
of the Reiki. Important to note here as well, however, is that many other users in the
comments don’t express embodied sensations, and some appear to be sceptical of the
healing. This demonstrates differences in how users interpret Tiktok-Reiki, but also
that participant observation only does not fully uncover interpretations of it.

Therefore I will now be analysing narratives of interviewees.

5.2.2. Interpretations of Digital Reiki: Interviews

When asking my respondents about their beliefs in connection to the Reiki

content they engaged with, I got multiple indications of beliefs they had. For
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example, Esther, the moderator in Rachel’s livestreams, told me about the Dragon

Gods used by Rachel to channel energies;

“I think that there is really something going on with Japanese goddesses or
something, but I don't know any more about it, or think that there's a specific Reiki
god or something. But I think Rachel has a connection to it and uses this to help us,

’

heal us.’

During the interview, I tried to get answers on how she can be so certain, if
she did not have cognitive knowledge, but afterwards I still felt I missed information.

However, reading the transcript, I realised it contained the answer;

“That’s why I think these ghosts are real. Do you know the feeling when you
are somewhere, and you feel somebody s watching you? [...] Sometimes it'’s
like an instinct, [...] when I [...] felt that my crownchakra® was opening. And
1 really felt like this imaginary thing on my head is turning more open [...],

’

and you know it's there. Same with the dragons.’

Here I found a parallel with the other interviews; most participants directly
told me that they connect the spiritual dimension to “feeling”. For example Lara’s

narrative;

“I feel something is there. I don't know how it works, but I know that we are
all connected. To nature, to each other. [...] In order to believe in the Reiki, |
have to get the feeling from it. I look at it and think that it feels nice, and this

)

helps me with believing that it works. I think that is half of ‘believing’’

Or Beth; “I’ve never been a skeptic because it feels more right than anything
else”. Interesting is how she explains to me how she performs her personal Reiki
practices; “I work more shamanically, that means to me that I take divine love and
energy and push it through people's hands with intention”’, showing how she has
developed her own meanings around Reiki-healing. Esther states; “I don’t care if it is
‘real” or not.” According to her, it is imaginary, and it helps her to feel better about
herself, her body and her soul, and that counts for her. This connects directly to how

“spiritual healing” is defined by Sara Coakley, especially the dimension with “locus”

I Appendix A: Glossary: ‘Crownchakra’
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as lens; where the healing is not only physically aimed, but relative to spiritual,
psychic, or somatic elements of the self. This is able to exist on its own, as for
example in the case of Michelle, who simply engages because it makes her feel nice,
but it can exist together with a connection to something transcendent or divine, also
in alignment with Ammerman's theistic landscape. A good example of this is Beth’s

channeling of divine love and energy.

Out of the narratives from all the respondents it became clear that spiritual
interpretations differ greatly, but that many emerge through embodied experience,
and can exist independently of belief, just as for “normal” Reiki. The data shows an
interplay between embodiment and belief, as well as it gives insight into the
distinction of healing and spiritual healing. For the spiritual dimension it appears
there should be at least a relation to psychic, somatic or spiritual elements of the self,
in the form of embodiment. For healing, only physical embodiment seems to be
necessary, however one needs to be receptive and open to the healing. Esther

confirms; “It’s just like; / want to receive, and that’s all you need.”

5.3. Belief and Efficacy

In order to be able to answer the subquestion leading this chapter, I can now
dive into how these different interpretations and experiences of Tiktok-Reiki
influence its perceived healing efficacy. This will shine light on the role that belief
plays for interpreting Tiktok-Reiki, what belief can consist of, and how it relates to
spirituality and healing. Clear is that belief is not inherently necessary for the
interpretation of a spiritual dimension, however I argue that belief can play a role in

reinforcing or decreasing spiritual interpretations.

Theistic beliefs, in the form of references to divinity as were exemplified in
this and the previous chapter, are a first kind that influence attached meanings and
interpretations of Tiktok-Reiki, by for example feeling “the presence of Archangel
Michael” in one’s body, therefore concluding that the healing is working; a
personally perceived efficacy. Another personal form of belief; belief in science, can
have the opposite results. This can be seen in sceptical comments of users that

narrate their disbelief in Reiki being able to work digitally. I agree with Ammerman
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that narration in itself is a tool for forming beliefs and creating meaning (Ammerman
2021. p.177-206). Therefore, a user saying they think the video “is nonsense”,
influences the way in which they perceive the effectiveness of the healing. This can
be demonstrated by Michelle stating her beliefs; “something needs to be true in every
context, and be proven over and over. This means that I can never fully believe in
anything.”, and her perceived inability to be healed by Tiktok-Reiki content. A belief
that bridges these two extremes is belief in placebo, discussed in the chapter of Anne
Harrington in Spiritual Healing, where it becomes clear that in existing placebo
research, results are always explained in these two extremes, never somewhere in
between; “God’s power begins only where the power of the mind leaves off”
(Coakley, 2020. p.164). Many of my interviewees have mentioned placebo as
possible explanations for their embodied experiences. Esther; “I think Reiki is energy.
[...] even if it would be a placebo, it still helps for me, so I don't care if I just imagine
its helping or it’s actually helping.”. With this argument, my aim is not to uncover
whether certain spiritual beliefs actually influence efficacy of healing, as this could
not result in generalisable conclusions that account for the complexity of human
experiences and interpretation (Coakley, 2020. p.164), but rather to centralise
individual experience and interpretation to see how they can influence perceived
efficacy, and argue that this perceived efficacy in turn influences people's
interpretations of a spiritual dimension, influencing their views on spirituality
subconsciously through their own narratives. When I asked Lara at the end of the
interview if there was anything she wanted to share, she told me; “Yes, For me it was
funny to think that spirituality for me means ‘believing’. Believing that something

i3]

works, which makes it work.
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7. Conclusion
7.1. Drawing Conclusions

In the introduction I explained my goal to form a bridge between two binary
modes of understanding; “spirituality” and “science”, by focusing on Reiki-healing
on Tiktok, in order to see if Tiktok-Reiki has the same spiritual dimension as normal
Reiki. The research question of how Tiktok users experience and interpret the
spiritual dimension of their engagement with digital Reiki-based energy-healing
content serves as a case that uncovers the interrelatedness of healing, spirituality and
belief, through a lived religion approach that takes into account individual
experiences and narratives. The research was done using qualitative methods; digital
ethnography in the form of participant observation on Tiktok and semi-structured
interviews with 4 informants. The first subquestion of to what extent Tiktok-Reiki
can be regarded as a digital sacred space and how this shapes users’ experiences and
interpretations of the content was approached through the lens of Digital Religion
theory, and concluded that spiritual engagement online is not just performative but
deeply felt, and that through embodied actions Tiktok can function as a “sacred
digital space”, allowing for new experiences and interpretations of the spiritual
dimension of Reiki-healing, nuancing the relationship between spirituality and
healing. The second subquestion; “How do users’ interpretations and experiences of
Tiktok-Reiki influence its perceived healing efficacy, and how does this shape users’
interpretations of Tiktok-Reiki’s spiritual dimension?”, further nuanced the
relationship between the concepts, and was discussed in chapter 5 using theories of
Ammerman (theistic and extra-theistic landscapes) and McGuire (sensory
experiences), in relation to discussions on spiritual healing from the field of
contemporary religion. Data shows that people have varying interpretations of the
spiritual dimension of Tiktok-Reiki, an interplay between embodiment and belief,
and insight into the distinction of healing and spiritual healing; for spiritual healing, a
relation to psychic, somatic or spiritual elements of the self is needed, but for healing
physical embodiment and receptiveness is necessary. I did not aim to argue for or
against the efficacy of Tiktok-Reiki, but for centralising experience and interpretation
to gain perspective on how perceived efficacy was influenced and in turn influenced
people's interpretation of the spiritual dimension of Tiktok-Reiki through narrative.

All in all, this thesis proposed that Tiktok enables the emergence of a distinct form of
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spiritual healing; Tiktok-Reiki, that invites embodied experiences and a diversity in
interpretations of a spiritual dimension. Tiktok-Reiki does not inherently rely on
belief, but belief can shape users’ perceptions of efficacy, influencing the
interpretation of the spiritual dimension. With this research, I have contributed to a
broader academic debate that aims to uncover relations and bridge gaps between
binary realms of understanding, in this case bringing together “science” and
“religion” through a research into people's lived realities in a contemporary digital

context.

7.4. Limitations and Further Research Recommendations

I am aware of some limitations of research that can problematize the
transferability of my study results. One of these is the size of the dataset; doing
participant observation for an extended period of time could uncover new factors that
I can’t foresee now, just as doing more interviews could. Concerning my interview
informants; I am aware that only women were selected (not purposely), and that
including male participants into the discourse could have led to different results. As |
cannot make predictions of these possible different outcomes, I plead for further
qualitative research within the field of lived religion that investigates the
intersections of spirituality, healing and belief, as this thesis is just one drop in the

big ocean. Be that as it may, I hope this small drop could cause a rippling effect.

34



References

Ammerman, N. T. (2014). Sacred stories, spiritual tribes: Finding Religion in
Everyday Life. Oxford University Press, USA.

Ammerman, N. T. (2021). Studying lived Religion: Contexts and Practices. NYU
Press. https://doi.org/10.18574/nyu/9781479809374.001.0001.

Asad, T. (1993). Genealogies of Religion: Discipline and Reasons of Power in
Christianity and Islam. JHU Press.

Bender, C. (2010). The new metaphysicals: Spirituality and the American religious

imagination. The University of Chicago Press.

Bucher, T., (2018). If... then: algorithmic power and politics, Oxford Studies in
Digital Politics.
https://doi-org.proxy-ub.rug.nl/10.1093/0s0/9780190493028.001.0001

Campbell, H. A. (2020). Digital Creatives and the Rethinking of Religious Authority.

Routledge. https://doi.org/10.4324/9781003045625
Campbell, H. A., & Tsuria, R. (2021). Digital religion: Understanding Religious
Practice in Digital Media. Routledge.

https://doi.org/10.4324/9780429295683

Coakley, S. (2020). Spiritual healing: Science, Meaning, and Discernment.

Eerdmans.

Grasseni, C., Barendregt, B. A., De Maaker, E., De Musso, F., Littlejohn, A.,

Maeckelbergh, M., Postma, M., & Westmoreland, M. R. (2021). Audiovisual

and Digital Ethnography. A Practical and Theoretical Guide. Routledge.
https://doi-org.proxy-ub.rug.nl/10.4324/9781003132417

35


https://doi.org/10.18574/nyu/9781479809374.001.0001
https://doi-org.proxy-ub.rug.nl/10.1093/oso/9780190493028.001.0001
https://doi.org/10.4324/9781003045625
https://doi.org/10.4324/9780429295683
https://doi-org.proxy-ub.rug.nl/10.4324/9781003132417

Heelas, P., & Woodhead, L. (2005). The Spiritual Revolution: Why Religion is Giving
Way to Spirituality. Wiley-Blackwell.

Hennink, M., Hutter, 1., & Bailey, A. (2010). Qualitative research methods. SAGE.

Hine, C. (2015). Ethnography for the Internet: Embedded, Embodied and Everyday.

Bloomsbury Academic.

Journal of Contemporary Religion. (2008). Journal Of Contemporary Religion,
23(3), 409-410. https://doi.org/10.1080/13537900802390381

Knibbe, K., & Kupari, H. (2020). Theorizing lived religion: introduction, Journal of
Contemporary Religion, 35(2), 157-176, DOI:
10.1080/13537903.2020.1759897

Lipinski, K., (n.d.) The distant healing symbol. The International Center for Reiki

Training. https://www.reiki.org/articles/distant-healing-symbol

McGuire, M., (2016). Individual sensory experiences, socialized senses, and

everyday lived religion in practice. SAGE Publications

Orsi, R., (1997). Everyday miracles: the study of lived religion. In Hall, D (Ed.),
Lived Religion in America: Toward a History of Practice, 3-21, Princeton

University Press.

Pink, S., Horat, H., Postill, J., Hjorth, L., Lewis, T., & Tacchi, J. (2016). Digital
ethnography: Principles and practice. Worldcat.

Reiki Precepts—International House of Reiki. (2010, February 19).

https://ihreiki.com/reiki_info/five_elements of reiki/reiki_precepts/

Reiki — Reiki Healing Foundation. (n.d.). Retrieved May 27, 2025, from
https://reikihealingfoundation.net/reiki/

36


https://www.reiki.org/articles/distant-healing-symbol
https://ihreiki.com/reiki_info/five_elements_of_reiki/reiki_precepts/
https://ihreiki.com/reiki_info/five_elements_of_reiki/reiki_precepts/
https://reikihealingfoundation.net/reiki/
https://reikihealingfoundation.net/reiki/

Riis, O., & Woodhead, L. (2010). 4 Sociology of Religious Emotion. OUP Oxford.
Soyudogan, M., & Abdalli, R. H. (2023). Sympathizing with Gen-Z: Reflections of
Social Media Culture in TikTok. Gaziantep University Journal of Social

Sciences, 22(4), 1113-1136. https://doi.org/10.21547/jss.1340168

TikTok has become the home of modern witchcraft (ves, really) | WIRED. (n.d.).
Retrieved May 8, 2025, from https://www.wired.com/story/witchcraft-tiktok

37


https://doi.org/10.21547/jss.1340168
https://www.wired.com/story/witchcraft-tiktok/?utm_source=chatgpt.com

Thesis Appendix A: Glossary

A list of popular words and sayings used by TikTok creators of users derived from the
ethnographic fields, and their meanings and explanations. This list is made with the

purpose of gaining a better understanding of the empirical data for the thesis.

ASMR: short for Autonomous Sensory meridian Response, referring to a calming,
pleasant tingling feeling/sensation, caused by specific visual or auditory triggers, in
this case through videos of people purposely creating such noises or visuals to

promote relaxation, enjoyment, or stress relief.

Crown Chakra: This refers to one of seven energy points in the human body, this
particular one situated above the head of a person receiving reiki-healing. The crown

chakra symbolizes divine connection, universal consciousness, and wisdom.

Foryou-page (or in short: fyp): The FYP is Tiktok’s main feed, where content is
algorithmically tailored to the specific users interests, based on their previous activity
on the platform (liking and following). It is the first thing you see when you open the
app, and where most activity takes place. This space can allow for videos to go viral,
anyone's post can be seen here. It is a continuous stream with videos without an end,

where new content can be discovered.

Japanese Dragon’s Energy: Referring to a specific source of energy used by
Reiki-master Rachel, who connects to dragon goddess Seoritsu-hime during healing
sessions. Also sometimes referred to as Dragon Gods. Does dragon energy cleanse
during sessions. It is a powerful, wise and balanced energy source inspired by

mythological Japanese dragons.

Live-streaming (or in short: Live): A Tiktok feature that allows for broadcasting of
real-time live videos of creators to other Tiktok users. Users can comment, like, or
even join in a call during livestreams. Also gifts can be sent to the creator that he or
she can convert into real money. Inappropriate behavior can be removed by

moderators who can block certain users or comments in the livestream.
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Mother Gaia (or in short: Gaia): Mother Gaia stems from greek mythology, being
one of the primordial deities, the personification of the earth. In this context, it is
used to refer to the earth as a sentient being that deserves great respect and gratitude.

the usage of this term signals the user's connection to nature on a divine level.

Ngl: Short for “not gonna lie”, meaning as a reinforcer for messages, meaning that

you are serious in what you are saying.

Receiving with positive energy: This refers to a user accepting a reiki-healing with an
open heart and a positive mindset. Alignment plays a role here, the user believes he
or she us worthy of receiving the good energy of this healing/message. This is often
commented in tiktok’s where some message/healing needs to be claimed/consented

in order to work.

Soul fam/Soul tribe: Soul tribe refers to a term specifically used by this creator and
her community, to refer to members of the community that align with the shared
energy and purpose of the group. This word signals that this group of people feel like

they resonate with each other on soul-level, and share similar goals and energy.
#Witchtok: This refers to a community on tiktok that shares magic, Wicca, and

Paganism related content, or videos connected to metaphysical ideas. Examples are

tutorials for spells, certain rituals, astrological information, and tarot card readings.
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Appendix B: Template Data Management Plan

This template is based on the Faculty's Research Data Protocol and the Dutch Code of

Conduct for Scientific Integrity

1. General

1.1 Name & supervisor

State your name, the name of your supervisor
and the date this form was discussed with him
or her.

Elske Bos (me), Aditya Kakati (1st supervisor),
discussed on 16-05-2025
2nd reader is Kim Knibbe

1.2 Organisation (if applicable)

Provide details on the organisation where the
research takes place if this applies (in case of an
internship).

1.2 Description of the research project
Provide a short description of the project and
the central research question.

Ethnography in digital social media
environment of TikTok, focusing on the lived
experiences and narratives of users (through
interviews and digital ethnography) who engage
with digital reiki-healings through video’s and
livestreams on TikTok. Research question: “How
do TikTok users interpret and experience the
spiritual dimension of their engagement with

digital Reiki-based energy-healing content?”

2 Data collection — the creation of data

Which data formats or which sources are used
in the project?

For example:

- theoretical research, using literature and
publicly available resources

- Survey Data

- Field Data

- Interviews

Using literature and public/through own
accessible academic resources,
field data (TikTok

comment

institution
Ethnographic videos,

livestream fieldnotes, sections)

Interview data of 4 informants.

3.3 Methods of data collection
What method(s) do you use for the collection of
data. (Tick all boxes that apply)

] Public sources (e.g. University Library)
[ Semi-structured individual interviews
[] Observations

3. Human subjects and research ethics

3.1 How intrusive is your research? Can your
research potentially have any harmful effects or
consequences?

For example, some resources, such as
manuscripts can be fragile and brittle. Some

Yes, A potential harmful effect of doing the
semi-structured interviews is that discussing
personal beliefs or issues can cause distress to
informants. Therefore | aim to create a safe
environment, ask consent for using data, and

40



https://www.nwo.nl/en/netherlands-code-conduct-research-integrity
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materials may therefore become damaged in
the process. Can your research activities also
possibly lead to sacrilege, or contribute to social
tensions within a community? Will your
research deal with things that might be
considered sacred to some people, and that
should not be profaned? Is there a significant
environmental impact?

remind informants of their right to refrain from
or change answers.

3.2
Does your research involve the participation of
human subjects?

IF YES: Please fill in the questions found in the
appendix 3 on human subject research.

Yes

3.3 — Collecting personal data
Will you be collecting personal data? (See
appendix 4)

If you are conducting research with personal
data you have to comply to the General Data
Privacy Regulation (GDPR).

What is personal data?

Personal Data is any information relating to an
identified or identifiable natural person (‘data
subject’); an identifiable natural person is one
who can be identified, directly or indirectly, in
particular by reference to an identifier such as a
name, an identification number, location data,
an online identifier or to one or more factors
specific to the physical, physiological, genetic,
mental, economic, cultural or social identity of
that natural person (art. 4 GDPR)
https://www.gdpreu.org/the-regulation/key-concept

s/personal-data/

Yes

Storage, Sharing and Archiving

3.4 Where will the (raw) data be stored during
research?
If you want to store research data, it is good
practice to ask yourself some questions:
e How big is my dataset at the end of my
research?
e Do iwant to collaborate on the data?
e How confidential is my data?
e How do | make sure | do not lose my
data?
The x: and y: drives of the RUG network are for
most research projects the easiest and readily

[] Personal laptop or computer
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available solutions. Both drives are regularly
backed- up, so no worries about that. If you
need to share data within the RUG the y-drive is
the best solution. Both drives are easily
accessible from elsewhere by login into
uwp.rug.nl

For datasets that should be shared with
students or with external research partners
Unishare is an option.

Need more information? Take a look at the site
of the Digital Competence Centre (DCC))

Feel free to contact the DCC for questions:

dcc@rug.nl

3.5 Storage after your research

Are you planning to store / archive the data
after you have finished your research? When
yes, please explain where and for how long.
Also explain who has access to these data

NB do not use a personal UG network or google
drive for archiving datal

] X-drive of UG network
] Y-drive of UG network
] Personal laptop

The retention period will be 10 years.

3.6 Sharing of data
With whom will you be sharing data during your
research?

For example, if you are taking an internship at a
company, and you store UG-data on the drive of
that company, then this would count as such.

[] Universities or other parties outside the
EU/EEA

4 — Final comments

Thank you for filling in the RDMP.

Do you have any other information that was not
addressed in this template that you think is
useful to mention?

be shared with
with consent of all

Final thesis product will
research participants,
research participants. Pseudonyms will be used
for names. Content for using interview and

ethnographic data was asked and given.
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Appendix C: Human Subject Research

Please answer these questions when you do human subject research. Include this
document in your BA or MA thesis as an appendix.

In some cases an explanation is required. Please keep the answers brief, but avoid a

telegram-style.

1. Vulnerability

1.1.Will the research project involve
participants who are in any way
vulnerable?

Explanation: human subjects may be
"vulnerable persons", depending on the
circumstances relating to the project and or
the research subject.

People may be vulnerable when for
example:

- they are below the age of 18,

- they cannot freely give their consent or
freely oppose participation in the research
(e.g. students who have to participate in a
research project in order to get credits);

- they may not be fully able to form an
opinion about the processing of their
personal data (i.e. people with learning
disabilities)

- the processing of personal data about them
could be harmful to them (e.g. processing of
opinions of people about their current job).

(See appendix 4.)

My research project involves:
- vulnerable persons, namely
People telling about their personal religious

and spiritual beliefs, this could possibly be
harmful.

2. Providers of personal data
2.1. Who will provide the personal data to be
used in the study?

If the personal data will be provided by an
external party (not being the student or the
UG), please describe the party/parties and
indicate for each party whether an
agreement has been signed. This may be the
case when you do an internship or if e.g. a
hospital provides you the data.

In the case of interviews or surveys, the
researcher provides the data himself. These
data can be obtained from the subjects, or
supplied by the UG (in case if you are going

[] Data is obtained from the participants
directly (e.g. via interviews).
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to use data sets that already exist, secondary
use.)

2.2.Is (informed) consent) of the research
subjects necessary in order to process
the data?

Yes, informed consent is required. Subjects
of the ethnographic fieldwork have been
asked consent online for the use of their
data, interviewees have been asked for
consent to record the interview and use the
data.

2.3. Will participants be enlisted in the
project without their knowledge and/or
consent? (E.g. via covert observation of
people in public places, or by using social
media data.)

Data of TikTok creators is used with their
knowledge/consent, data of comments of
tiktok users is used without knowledge, but
sensitive data will be removed.

2.4. How will you recruit participants?

2 Interviewees have been recruited online
through direct message requests on tiktok,
and 2 responded to an open request on
instagram. Tiktok creators have been found
on and messaged through a TikTok account
specially created for the research.

3. Safety

3.1. How might your research have a direct
impact on the lives of your research
participants? Are there any doubts or
concerns regarding the safety and /or
wellbeing of the research participants
during the research period?

Impact can happen during and after the
research project. For example, because their
life world is interfered with; it may be
dangerous for them to work with you; their
privacy is at stake; or when the research
may make them feel uncomfortable in any
way.

People share their personal beliefs,
worldviews, and feelings with me. This is
private information in itself, plus they might
later change their minds about what was
said. This could make them feel
uncomfortable.

3.2.  Are there any doubts or concerns
regarding your own safety and /or
wellbeing  (or of any of your fellow
students) during the research period?

No

3.3. How will you handle the risks of
your research project?

Respondents will be asked consent for using
the data, and be told that they don’t have to
talk about anything they don’t want to and
can always ask me to remove data
afterwards, contact me to add information
later on, or change their minds during the
interview.
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4. Categories of personal data that [ [] Nationality

are processed [ ] Job information

[1 Information revealing racial or ethnic
origin

[] Information revealing a person's political
opinions

[] Information on a person's mental health
[] Information about a person's sex life or
sexual orientation

[1 Information revealing religious or
philosophical convictions

5. Technical/organisational measures | [ Pseudonymisation

5.1 Select which of the following security
measures are used to protect personal data.

See the FAQ for more information on the
difference between pseudonymisation and
anonymisation.

6. Data transfer Yes, one interviewee is from Canada, and
the finished thesis will be shared with that
6.1. Is there any personal data | person.

transferred to countries outside the
European Economic Area (EU, Norway,
Iceland and Liechtenstein), or will you
conduct research in any non-EU/EEA
country?

When you would like help filling in the form, or when you have questions or remarks,
please discuss this with your supervisor, or contact the faculty’s privacy and security
coordinator: h.a.ten.have@rug.nl
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Thesis Appendix D: Research Logbook

In this logbook I have kept all the information of the work I did for my thesis

research. This information might be useful as an extension of the methodology

chapter for a better understanding of the research process, and to gain a clear image

of how I distributed my available time, from the start of the bachelor-thesis seminar

until the final submission date. Some logbook notes were in need of specifications,

these are referred to in the table and can be found all the way at the bottom of this

document. The keeping of this logbook has helped me by establishing a clear picture

of how much time I have spent on the different elements of the process and making

better predictions of how much time I might still need.

Date: What did I do this day:

24 january First seminar, start of thesis seminar.

13 february Uploaded initial statement
(specifications 1), still thinking about
various possible topics for my thesis.

24 february Finished reading book 1 for reading
case studies (Courtney Bender)

27 february Deadline: handed in thesis proposal
outline (so made a final choice between
topics)

28 february Presented my outline, got useful
feedback

10 march Finished book 2 for reading case studies

(Nicholas Campion)
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17 march

Finished theoretical summary for

reading case studies

25 march

Final presentation of reading case

studies books

30 march

Made a thesis Tiktok account and
started digital fieldwork process; saved
4 videos, liked 10 videos, followed 5
accounts (orientation, testing)

(specifications 2)

31 march

Deadline: Finished thesis proposal:
finally a good idea of what I will be
doing. saved 3 videos, liked 13 videos,
followed 11 accounts (orientation,

testing)

1 april

Saved 1 video, liked 7 videos, followed

8 accounts (orientation, testing)

10 april

- Started preparing for first
supervising meeting and made a
working schedule

- saved 4 videos, liked 5 videos,
followed 1 account (orientation,

testing

14 april

Saved 1 video, liked 5 videos, chose
best creators: followed 3 accounts,

unfollowed 3 accounts (irrelevant)

15 april

First thesis supervision meeting with
Aditya
- decided to reach out to Kim

Knibbe as second reader.
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- searched on tiktok but only
saved 1 video (defined scope to

only energy healings)

18 april

- Searched for dutch energy
healing videos & creators

(unsuccessful)

22 april

Searched for reiki-content, found and

followed new creators

23 april

- Decided specific scope
requirements (specifications 3)

- revised sub questions and main
question into 3 themes.

- started on chapter plan.

24 april

- Started approaching participants
and searching

- finalized chapter plan.
(specifications 4)

25 april

- Finished 2nd draft for 2nd
meeting, not far enough because
I should have started writing.

- Algorithm finally working for
me: fyp suggests multiple
reiki-healing livestreams (earlier
only tarot). found 3 useful
livestreams of 3 different
creators to process later

- Made and published a tiktok to
find interview participants, sent

to friends with question if they

48



want to engage with it to make it

more popular. (specifications 5)

28 april

Second thesis supervision meeting.

Did reading about digital
ethnography, approaching
participants online.

Established messages to send to
people (in English and Dutch)
(specifications 6)

29 april

Searched for more livestreams,
found one more.

Searched for more users with
interesting engagement and
followed them and sent them
messages.

Sent out a request for
interviewees on my personal
instagram account and directly
came in contact with one person

that is interested!

30 april

A user that I messaged on tiktok
responded and is interested in
doing an interview! planned an
interview for saturday. (3th of
may)

Did some general research on
reiki practices and ideas, and
Tantric Buddhism

(specifications 7)
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1 may

- Did some more reading
- Started preparing the interview
guide (can be found in other

appendix doc)

2 may

- Did more reading

- Found out how to best make an
interview guide, looked into
older interviews I did, and
finished the interview guide.
Practiced it on my mother

through the phone.

3 may

Had my first interview (2 hours long)
(transcript can be found in other

appendix doc)

4 may

Got a free subscription for a month to
(tiktok creator) platform from my first
interviewee, so I can book a digital
energy healing myself. Subscription
will end on june 2nd. all subscriber

benefits are automatically activated.

7 may

- Found another participant
(active tiktok engager and reiki
practitioner herself) that wants
to do an interview).

- Transcribed the first interview

- Made a setup of how to write
chapter 4.

- Messaged Rachel asking for a
private remote session. (using

private account, as this will be
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just for my personal experience.

messaged @account asking if
she wants to do an interview.
messaged Beth about when she
would like to do an interview
with me, planned the interview

tomorrow evening.

8 may

- Got areply from Rachel, booked

a remote session on monday.

- Finally started writing, had
trouble doing this. Should have
had an interview with Beth, but
she forgot so we planned it for
saturday evening.

- Planned third interview with
tiktok user Michelle on sunday.

- Did more theoretical reading.

9 may

- Did more reading
- Did some more writing. behind

on schedule.

10 may

Conducted interview of 1 hour with
Beth. (transcript can be found in other

appendix doc)

11 may

Conducted interview of 1 hour with
Michelle. (transcript can be found in

other appendix doc)

12 may

Had my first ever digital reiki healing:
private session with digital reiki master
Rachel. (recommended by Esther).
(specifications 8)
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13 may

Third thesis supervision meeting with

Aditya

16 may

- Did some reading

- Did some transcribing of
interviews

- Planned my last interview with

Lara on saturday.

17 may

- Conducted interview of 1 hour
with Lara. (transcript can be
found in other appendix doc)

- Did some reading and

transcribing.

18 may

Did some transcribing of interviews

20 may

- Did some reading

- Did some transcribing

- Should have really started
writing but here the stress took
over and I had a big writing
blackout/block, did not know
where to start and how to

proceed.

21 may

Still felt very overwhelmed so only

coded the first two interviews

22 may

Finally started writing: started
establishing a clear image of the
theoretical framework, it was a very

chaotic day.

23 may

Finally really found my flow: almost

finished chapter on theoretical
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framework, finished last draft for final

supervising meeting.

24 may

Finished chapter on theoretical

framework (3).

25 may

Finished coding other 2 interviews, put
in all useful quotes per theme in the
chapters to be able to analyse and sort

them later

27 may

Had the last thesis supervision
meeting with Aditya, started stressing
out again because of time pressure.
Worked on reading and sorting

information for writing chapter 4 & 5

28 may

Started writing chapter 4, finished the
last part of theoretical chapter (3).

29 may

Start of a big writing sprint. Almost
finished analysis chapter 4.

30 may

Finished chapter 5, almost finished
chapter 5.

31 may

Last day before the deadline of the
first thesis draft (23:59)
- I finished chapter 5,
- wrote chapter 6,
- got together in the document all
that I had so far for the
introduction, methodology, and

conclusion, and




- started working on the
bibliography and the layout of
the document. (not finished).
Did not finish what I wanted
unfortunately.

- Sent the first draft document out
for feedback via email (to
Aditya) and handed it in on
brightspace.

9 june

Received feedback on the first draft

through email from Aditya.

11 june

First time after some days working on
thesis again (the days in between I have
spent on finishing resits for the
academic debates course), read through

the feedback on the sent file.

12 june

Started reading more literature needed
for revising of chapter 6; chapter on

placebo from volume by Sarah Coakley.

14 june

Read more of Sarah Coakley and
searched for Berger and Luckmann

(recommended literature in feedback)

15 june

Worked on finishing methodology and
appendices (finishing of writing out
transcripts, logbook, and fieldnotes

details)

16 june

Finished methodology, revised and

finished chapter 6
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17 june Wrote conclusion chapter &

introduction

18 june Last day, final thesis deadline 23:59.

- Finished introduction,

- Worked on cutting words to
meet word count,

- Made layout and bibliography,

- Finished polishing appendices,

- Read the whole thesis over to
spot mistakes and repeating,

- Processed all feedback.

Specifications of Logbook

1. 13 february: Initial statement (handed in on Brightspace)
Elske Bos, s4537262
Date: 13-02-2025

For my thesis, there are for now 3 subjects that have my attention. The first is belief
within romantic relationships, and specifically a relationship with one
secular/non-believing/atheist (need to get these distinctions more clear) and one
spiritual/religious person. a possible research question (which still could be narrowed
down) could be; “How do religious or spiritual beliefs influence the dynamics of
romantic relationships when one partner is secular/non-believer/atheist and the other
adheres to a religion or spirituality?”. this question displays my specific interest in

the influence that beliefs have on the dynamics, which is still a rather broad concept.
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for this topic I would take an anthropological approach (i think), and zoom in on
specific cases, but also do extensive research in existing literature of mixed-faith
relationships, to be able to test some of these in real life on my cases.

The second subject that appeals to me is that of religion/spirituality and psychedelics,
and in particular of people that become religious/spiritual after the use of
psychedelics, for example through a psychedelics-induced psychosis. an interesting
question would be the following: “(How) Do experiences of altered consciousness
through psychedelics lead to the formation of new religious or spiritual identities?”.
This would also be anthropological research with use of interviews for some specific
cases, or surveys gathering specific experiences of people with spiritual experiences
during or after psychedelics. I do not know if there has been (m)any research done on
this topic already.

My last topic of interest is still a bit vague, as I still see many paths I could go with
this; spirituality on modern-day social media. I have looked a little into distance reiki
and other healings on a distance that work through social media but I do not know a
question for this that interests me enough, but also the topic of conspiracies on social
media grabs my attention. If I could formulate some possible research questions and
approaches on this, I believe this would be the most accessible topic for me as the
other topics could have more ethical constraints, or form difficulties with finding
participants and resources.

(Another topic that interests me is the question of why religious people would want
to do religious studies, as i think it is an interesting contradiction, but as I have

enough topics and eventually would have to make choices I set this aside for now.)

2. 30 march: Digital ethnographic fieldwork notes

I created a new tiktok account (using private RUG mailadress:

e.bos.16@student.rug.nl)

name account: @thesistiktokspirituality (might change name later, not sure about
how anonymous I should present myself)
relevant settings:

- no private account

- location services off

- no syncing contacts, no suggesting account to others
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- allow comments & mentions & direct messages from everyone, no filtering
comments of others

- only I can see my following list & liked videos (privacy)

started searching for relevant hashtags to establish a relevant algorithm for myself to
find relevant videos and creators
searched for hashtags: (not yet to find useable videos or creators, but just to start
liking videos that had relevant themes in order to get a personalized For You Page

- #spirituality

- #spiritualiteit (NL)

- #spiritualiteitnederland

- #energyhealing

- #reikihealing

- #tarot

- f#tarotreading

- #pranicenergy

- #pranichealing

- f#spiritualhealing

- #energichelen (NL)

- #reikihealing

- #reiki

- #reikiheling (NL)

- #reikinederland (NL)

- #distancereiki

- #witchtok

- #withchtoknl (NL)

- #soundhealing
searched for livestreams: hard time finding relevant live streams (most are
tarot-readers that are earning money through gifts from followers)

did not find energy healing livestreams yet

started watching, liking, following and saving throughout the days:
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throughout the days I get a lot of follow requests and sometimes direct messages, all
from accounts that use the same pictures and content of popular creators that i started
following earlier, but who have a slightly different name (a letter or something else
added in). my guess is that these are scam accounts because many “real” creators
have information on their account about creators stealing their identity in order to

make profit from users (will explain better later, not really relevant this).

feel like 1 need to read about digital ethnography (and ethics) before i start doing

research online.

question i have for example: do i need to let people in the livestream know that [ am

there to do research? and that 1 am recording the livestream?

3. 23 april: Specific research scope requirements

note: Scope requirements have changed during the research process, so might differ
now from the thesis arguments, showing these just to give insight into the process.

main q: How do English-speaking TikTok users interpret and experience the
spiritual dimension of their (active) engagement with digital Reiki-based

(energy)healing content?

English-speaking content, users, and creators: reasons:

1. Language use is an important filter on tiktok: it helps to decide who sees
what content and what meanings are attached to certain spiritual messages
(explain how this happens in the thesis).

2. Furthermore, on TikTok, the english language is dominant, acts as a shared
language for users I noticed, allows engagement with healing practices that
transcends local or national boundaries; relevant for reiki: also global in
nature and works independently from time or place.

3. English content is globally oriented. So videos that are created in english, are

consciously directed to users over the whole world. This makes that english
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content is culturally influential, often goes ‘viral’ (because it’s more likely for
more people to be picked up by tiktok’s algorithm), and speaks to a big global
audience. This in turn helps me get access to a richer dataset than when only
focusing on dutch creators, as I found that the data of dutch users engaging
with dutch creators is simply too small, and won’t allow me to get the full
picture.

The full picture would be that of active users who engage with energy healing
content WITHIN a community: because use of language shapes experience
and engagement: the english language on tiktok has formed a shared language
that forms a community/culture of people who use it (by blending
terminology form New Age thinking and popular psycho-spiritual language).
By actively engaging, so not just consuming content but also replying and
participating, people become part of this language community. (my reasoning,
need find sources that explain more about how language (online) creates
community) this works less when only focusing on dutch-speakers, because

they use a mix of dutch and this english shared tiktok-language.

Reiki-energy healing focus: reasons:

l.

Rich data: When searching voor “#energyhealing” most videos (that have
most engagement) are reiki-healing video’s, most creators with this specific
and clear criterium are to be found.

Specific analysis: of experiences and interpretations of engagement will
become more specific when focusing on experience of this specific form of
energy healing.

Reiki represents broader trends in online tiktok spirituality (how) but as a
energy-healing category demarcated enough to allow deep analysis.

Visual: Its visual characteristics (hand movements, use of crystal props) are
great for analysing the practices and its different elements as opposed to for

example sound/frequency healings.

Focus group: active users/followers of reiki-creators: reasons:

1.

Age group less important than behavior: looking at a social practice instead
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of a demographic group, because within lived religion research behavior is
more important than age. A focus on active followers will provide me with
more info on how engagement with reiki-healings is experienced and
interpreted by followers than a focus on one specific group. My first
reasoning for choosing gen-z as a focus group was because of the assumption
that they are the most active and engaging group on tiktok, which in general
is often true, but it depends on the context. Other demographic groups could

be just as active as well

New age debates relevant if age used as category?)

2. Not only gen-Z engages: This leads me to the second point; in this case I saw

many millennial people interacting with energy healings online as well. It is
another question to see how age influences engagement with online digital
healings. but seeing other age groups interact as well immediately
contradicted my first assumption of the gen-z ‘culture’ which I earlier defined

more fitting as a ‘language culture’.

4. 24 april: Chapter plan: (8000 - 10.000 words) (7 chapters)

Note: chapter plan has changed later on during the writing process, showing this here

just to give insight on the process.

l.

Introduction (300 W) (including 2 & 3)

1.1. problem statement/knowledge objective/research questions

1.2. defining and accounting for certain concepts

1.3. explaining the groups/scope/research space (and why)

1.4. explain broadly about methods and introduce informants

2. Methodology (keeping short) (450 w maybe more)

2.1. short & general an what qualitative research methods and why

2.2. about doing digital ethnography general (gathering data method 1)

2.3. about interviews (gathering data method 2)
2.4. about the ethics
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2.5. about positionality
2.6. about making selections and recruitment (logbook helpful here)

2.7 about the analysis (digital mining for ex.?)

3. Theoretical Framework (keeping short as possible!) (450 w .more needed))
3.1. Lived religion Theory

3.1.1. Ammerman
3.1.2. McGuire
3.2. Digital Religion Theory (Campbell)
3.3. Explaining the other useful theories (not official frameworks)
3.3.1. Mimetic Theory (Girard)
3.3.2. Algorithmic Divination
3.3.3. Authority and Authenticity

[Analysis chapters:]

4. Chapter on platform/techno-cultural side (theme 1) (2000 w)

4.1. On TikTok as a platform in general (algorithmic structure) (keeping short!)
4.2. General content analysis
4.2.1. Content formatting
4.2.2. General engagement with reiki content
4.3. Algorithmic Divination (as possible expl. for authenticity)
4.4. Mimetics (as possible explanation for authenticity)
4.5. Digital Religion (using Campbell)
4.5.1. Tiktok as a sacred space
4.5.2. Authenticity through authority on social media

5. Chapter on personal/spiritual/lived religion (theme 2) (2000 w)

5.1. Motivations (what are users seeking)
5.1.1. Mimetics or other (first) possible theoretical explanations (short)
5.1.2. Users narratives on their motivations

5.2. Lived spirituality (integration in daily lives)
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5.2.1. On (spiritual) meaning-making

6. Chapter on sociocultural/linguistic context (theme 3) (2000 w)

6.1. Background factors (definite factors will become apparent from data)
6.1.1. Linguistics (for ex.)
6.1.2. Upbringing/culture (for ex.)
6.1.3. Age? (for ex.)

6.2. General: how does background influence interpretation & experience

7. Conclusion (800 W)

7.1. Summarizing main findings generally (short
7.1.1. Theme 1
7.1.2. Theme 2
7.1.3. Theme 3
7.2. Drawing conclusions: building up argument (answer from 3 questions/themes)
7.2.1. Theme 1
7.2.2. Theme 2
7.2.3. Theme 3
7.2.4. Presenting central argument
7.3. Contributions and implications

7.3. Limitations and further research recommendations

8. References

9. Appendixes

- Interview questions

- Interview transcripts

- ethnographic research fieldnotes
- codings?

- other extra’s
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5. 25 april: content information of recruitment Tiktok-video I made:

Tiktok for finding participants I made:

sound used: Anxiety - Doechii (currently viral, 4.0 Million posts with this sound),

higher chances of algorithm picking up

3 aesthetic photos used (in theme of reiki and spirituality) as background for text,

slideshow format

text in slide 1: “Have you ever felt energy through your screen? Or better said; have
you come across reiki-healing related content on TikTok? (think of creators
performing hand-healing actions through the screen, or talking about reiki for
example). And if so, do you occasionally interact with it? by liking, or maybe
commenting or stitching it for example). if this resonates with you, then you could be

of great help for me!”

text in slide 2: “Hi, my name is Elske and 1’m a dutch student of religious studies,
writing my bachelor’s thesis on how people experience and interpret digital reiki
healing content on tiktok. I want to look into experiences that people that have
engaged with such content experience and how they interpret the spiritual dimension
of it. How you feel about it, or make sense of it, and what the underlying reasons for
this could be. I am looking for people that want to do a short and informal interview!
(through a call, the Netherlands might be far away for some of you) talking about
their personal thoughts and experiences on this topic. (20-30 minutes). It is

anonymous and casual, just you and your experiences.”

text in slide 3: “Of course you would not have to share anything you don’t want to,
and can always contact me afterwards if you would like me to change or erase things
that were said. All data will be anonymous, and nothing will be shared or published
to the outside world. Doing the interview I will follow ethical academic guidelines. It

is only for education purposes, and you would be of enormous help to me! If you
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want to be an interviewee for my thesis, please leave behind a comment or send me a
direct message! Then together we can plan a time for a short call that works best for

'7’

both of us. I hope the algorithm will bring this video to the right place

Text in caption: “Looking for interviewees! I am Elske, 23 years of age, and almost
finished with my academic bachelor’s study on religion in the Netherlands. I chose
this study out of great interest in everything spiritual, religious, and in other forms of
making sense of the world around us that don’t fall under these categories. I am
specifically interested to find out more about the lived experiences of people; how do
people experience the world? What place does religion have in their everyday lives?
And in what different ways can people’s attitudes towards religion and spirituality be
explained? This thesis is a small step for me towards answering questions | have had
my whole life so far. If you are interested in helping or if you just want to know
more, you can always DM me! I can explain everything that is not clear. Thank you

so much in advance!”

results until now: (28th april:) 461 views, 4 saves, 9 likes and 3 comments (asked
friends to like and react too, comments and saves are irrelevant, only from own
friends to increase reach), 2 new followers (people I followed from livestreams, will
dm them)

so to conclude: no success, need for making a new video

changes I could make:
- less text in images
- different sound

- use video format (me talking, showing my face to gain trust?)

so for now I have 2 interviewees.
- Esther: very active user/engager with digital reiki content

- Michelle: less active engager with reiki content

need for 1 or 2 interviewees more: (found 3d interviewee: Beth)
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Found 4th interviewee after asking around in personal surroundings: Lara.

— maybe a reiki-healing TikTok creator ? (other digital creator)
how could this help answer my question:
- can reveal how content is designed to be spiritually engaging (relevant for
theme 1)
- Help explain how intentions and expectations of content creators might shape
or contrast with user interpretations.
- Provide context on how they perceive users’ reactions — do they believe
people actually feel healing? What kinds of engagement do they notice or

value?

6. 28 april: Message to send to possible participants:

English version:"Hi! I’'m Elske, a religious studies bachelor’s student from
Groningen, the Netherlands, and for my thesis I'm doing research on how people
experience and interpret digital reiki-healing content on TikTok. I’m specifically
interested in looking into people's experiences with energy-healings or other forms of
spirituality online, and how they feel and think about it and make sense of it. [ am
currently in the process of looking for people who occasionally/actively engage with
or come across reiki-healing content on Tiktok and would be open for a short,
informal interview, (20-30 minutes) where I would ask some questions about
personal experiences with it. [ saw your comment on (video) and was wondering if
you would be interested to help me? The interview can be on a(video)call, because |
know I’m kind of far away. All data will be anonymous of course, and will not be

published publicly anywhere."

Dutch version: (for dutch users) Hoi! Ik ben Elske, en ik schrijf momenteel mijn
scriptie voor de bachelor religiewetenschappen aan de Universiteit in Groningen. Ik

doe mijn onderzoek naar hoe tiktok-gebruikers digitale reiki-heling content ervaren
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en interpreteren. Ik ben dan vooral geinteresseerd in persoonlijke ervaringen met het
zien van zulk soort video’s/livestreams, of eventueel ook andere vormen van
spirituele content op TikTok, en hoe mensen zich daarbij voelen, of associaties die ze
erbij hebben. Momenteel ben ik hard op zoek naar mensen die wel eens zulke
reiki-video’s tegenkomen op tiktok (of zijn tegengekomen ooit) en die mij zouden
willen helpen door middel van een kort en informeel 1-op-1 interview (20 tot 30
minuutjes). Dit interview kan gewoon via de telefoon/videobellen, dus je hoeft er
niet voor ergens naartoe en het is zo gedaan! Ik stuur jou nu een berichtje, omdat ik
je comment onder de video van @... tegenkwam en me afvroeg of jij hier misschien
interesse in zou hebben. Alles wat gezegd zal worden blijft natuurlijk anoniem, en
zal nergens anders dan bij mijn docenten gedeeld worden. Als je eerst nog vragen

hebt kan ik die natuurlijk hier beantwoorden! Laat het maar weten.

(idea: i have a semi-big following on my personal instagram account (around 1900)
and could post a request or something like a quick survey in my stories to find

participants, if tiktok alone does not work)

also posted an Instagram story on my personal account, asking for interviewees: (in

Dutch)

text: (Dutch)

“Voor mijn scriptie ben ik op zoek naar mensen die mij willen helpen d.m.v. een kort
interview! Ik doe onderzoek naar hoe tiktok-gebruikers de spirituele dimensie van
digitale reiki-healing content ervaren en begrijpen. Ben of ken jij iemand die wel
eens reiki-videos/livestreams op TikTok is tegengekomen en zou je het leuk vinden
om mij te helpen? Stuur me dan een DM! (Interviews kunnen gewoon via bellen en

alle data blijft natuurlijk anoniem!).”

— results: possible candidate for an interview! (Michelle)

sent direct messages on tiktok to 40 users that I had seen engaging with reiki-healers
on tiktok. Here’s where 1 found the users and how many users per creator I sent a

message:
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- from live Celeste: 3

- From live anonymous (SW): 1

- From live Rachel: 6

- From live anonymous (A): 7

- From comments anonymous (S): 1
- From comments Mark: 5

- From comments anonymous (W): 5
- From comments anonymous (J): 2
- From comments Rob: 2

- From comments anonymous (E): 8

(eventually got 2 respondents through tiktok and 2 through instagram)

— (30th april: results: response from Esther who wants to do an interview!

(moderator for creator Rachel)

7. 30 april: did some general research on reiki and Tantric Buddhism

(after Aditya recommended me to do this)
watched videos on youtube:

- on tantric buddhism:

- tantric buddhism vs. individualism

- core of buddhism is that individual self is an illusion

Vajrayana buddhisme = tantric buddhism
Shingon buddhism = Japanese Vajrayana
Het Vajrayana is dan ook niet een geloofsreligie maar een ervaringsreligie, omdat

het niet om geloven maar om ervaren gaat.

Alleen voor vandaag...(usui 5 principles dutch)

1. ...word niet boos
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...wees niet bezorgd
...wees dankbaar

...wees ijverig in je werk/je bezigheden

A

...wees vriendelijk tegen mensen

8. 12 may: Notes on personal experience with digital reiki healing (also included

in fieldnotes: Appendix E)

Today I had planned an online meeting of one hour with digital reiki-master Rachel
that I had been observing for a while. I have been watching some of her livestreams
and had had an interview with one of the active moderators in her livestreams. (in the
appendix doc with ethnographic fieldnotes the specifics details about this creator
and her livestreams can be found) 1 had never received reiki-energy before so I
figured it would be good to have such a experience, in specific with distance/digital
reiki in this case, in order to get a better sense of my research topic though personal
experience. | booked the session by messaging the creator on tiktok, and got a
message back with her offer. Because of the transcription on the tiktok channel of
Rachel that I got from Esther, I could get a discount on the price for a private remote
session, which would be 30 minutes long. We planned it on monday, and Rachel
messaged me to follow her account on instagram and call me though the direct
message function on instagram on the agreed time. So I did on monday. I sat down
on the couch and removed all sources of distraction, and called Rachel. It was a
videocall, so I could see her face and she could se me. She sat in the same spot as she
would have during her livestreams, with her dog on her lap. She greeted me and I
greeted back, and she asked me if [ ever had received reiki before and I told her no.
Then she asked me if [ knew what it entailed and if she should explain it a little bit,
and I told her I knew a little bit about it but that she could explain some more to me.
She explained she is a Japanese reiki-master, channeling Japanese dragon’s energy to
her patients. She compared the body to a pipeline through which energy from the
cosmos can flow down into the earth, through certain energy points that can be
blocked. Her reiki serves to move this energy from a distance, as it moves
independently from time or space, in order to help my body heal itself, to clean its

own energy-pathways so the energy can flow freely. This can promote relaxation.
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She explained how she would go about doing the healing; first she would feel if I
have any blocked chakras, and then she would cleanse my energy and remove
blockages using dragon’s energy, and lastly she would create an energetic field of
protection around me. She also told me that sometimes she gets certain visions while
doing the healing however that she does not claim to be a medium but she will tell
them to me afterwards anyways and leave them open for interpretation. Then she
began the healing and told me that I can sit or lie down however I want, and that my
face does not necessarily need to be on screen. I could close my eyes and just relax
and let it happen. For my own feeling I did want to have the screen in front of my
face, but I did close my eyes and sometimes opened them slightly to see what was
happening, because she remained silent during the healing. Soft ambient music was
on in the background. With her hands and her eyes closed she moved in front of the
camera, and [ was paying attention to bodily sensations. I was thinking a lot during
the healing, mainly about the effects it had on my body. Were the bodily sensations
just apparent because I was hyper-aware of my own body all of a sudden, or did they
really come from the energy she was channeling? After a while I did start feeling
more relaxed and a little bit sleepy, but my immediate thoughts were that an
explanation for this could be that I was lying down on my couch with closed eyes
and that that fact alone might be reason enough for my relaxation. I also started
feeling a little bit light-headed, nauseous after a while, and my arms were a little bit
tingly/light. Also I sometimes saw some bright colors on my retina; yellow and
bright green. I felt like I was thinking way too much about my bodily sensations, so I
tried to minimize this as much as possible, which was a big struggle inside my head.
Eventually I was more able to just give in to the fact that I was relaxing and that I
was not experiencing such heavy sensations. I realized that I unsuspectedly had had
high expectations for what would happen during this session. After 30 minutes
Rachel told me that she was done, and what she had felt from my energy. She told
me I did not have big energetic chakra blockages, only a little bit in my hart chakra
and an even smaller amount in my solar plexus chakra. She explained to me that this
could mean that I sometimes experience difficulties in letting people come close to
my heart or giving and receiving love, and that i might experience difficulties
speaking my truth or being my real authentic self. She also had some visions while
doing the healing; of me being some kind of princess in a past life, like an European

medieval princess, that could not be a princess because she had to fight as a soldier to
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protect her country. She explained that maybe this could be interpreted
metaphorically as me not being able to be my full authentic self, who I really want to
be. Or at least me having this feeling. When I heard this I was surprised because this
1s not something that I would necessarily immediately link to myself, but I received
the information with an open mind. She asked me if [ had any questions or remarks
and I told her I did not, and thanked her for her time and energy, and we ended the
call. Afterwards I felt very normal, maybe a little bit more relaxed than before, and
also a little confused about what I had just experienced and how I should interpret it.
It felt good to have had my first experience with (distance)reiki, but my views on it

had not really changed.
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Thesis Appendix E: Digital Ethnography (Fieldnotes)

In this document I have written out notes on the digital ethnographic fieldwork on
Tiktok that I have done, of which I have used elements in the analysis. | have made a
list below of all of the material that [ have been engaging with, however only have
written extensive field notes on the video’s, live streams, accounts, and comment
sections that were specifically and directly useful for the data analysis, otherwise this

document would be too extensive.

9 reiki-creators used for analysis (of which 5 in detail)
22 Tiktok videos analysed (of which 4 in detail)
12 Livestreams attended and analysed (of which 4 in detail)

168 interesting/useful viewer comments noted down in total

reator n for analysis + general info:
1. Celeste (Pseudonym) — led me to interviewee Beth
Reiki master teacher from the USA. Her bio states; “I can guide you to re-program
your brain & heal your traumas”. 31,9K followers, 282,9K likes total. Posts videos of
general live updates and Tarot card readings, does reiki-healing livestreams multiple
times a week. Calls her follower community her “soul tribe”. Gets messages through
from archangels. Talks with followers and states affirmation during her reiki

livestreams. Plays ambient music in the background.

2. Rachel (Pseudonym) — led me to interviewee Esther
Rachel, Japanese dragon energy, connects to dragon goddess Seoritsu-hime during
healing sessions. Has 24K followers and 90K likes in total. Japanese healer, based in
Scotland. always does dragon energy cleanse and makes energy protection around
someone’s body at the end of each session. Also does full remote sessions: only
photo and name is needed (distance reiki). Helps with anxiety, depression, cancer,
physical pain, mental pain, skin issues, period issues, chakra balance, energy
cleansing, energy protection prom psychic attacks or bad energy. Charges 25 dollars
(20 for subscribers) for a private personalized reiki healing session (35 min).

livestreams are collective healings, meaning everyone can receive the energy. Seeing
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visions during sessions depends on the day, does not have any meaning specifically.
Talks with followers during reiki livestreams, sometimes sees visions. Plays ambient

music in the background.

3. Rob (Pseudonym): Used only for videos and comments sections
His bio states: “My goal & dream is to lift & raise the vibrational frequencies of all
that is”. Reiki master from Australia.Has is own youtube account where he does reiki
healings as well. Has his own website and manifesting guide E-book. Has Tiktok
video’s on Reiki healing, vibrational alignment, guided meditation, “Truth and
advice”. Has 1,6 million followers and 30,4 million likes in total. His reiki-healing
tiktok videos are very popular and have lots of interesting useful elements, and rich
comment sections. Uses messages of archangels and attributes such as feathers and

crystals for his digital healings. Plays ambient music in the background.

4. Mark (Pseudonym): Used only for videos and comment sections
Reiki master from the USA. His bio states: “Reiki master, I only have one account.
Connecting people through love.” Has his own “guide”, offers reiki session
bookings, has his own reiki-healing youtube channel as well. Has 282,4K followers
and 7,1 million likes in total. Has Tiktok videos on psychic protection, negative
energy plucking, manifesting wealth, manifesting love, cord cutting, aura cleansing,
reiki affirmations, brain massage, crystal healing, sound baths, reiki healing,
shamanic reiki, tuning forks. Will use his videos on reiki healing. Uses attributes
such as feathers, stones, and incense during his healings. Plays ambient music in the

background.

5. A: Used only for livestream (1x)
Female reiki & intuitive healer, attended one reikihealing livestream where she did
collective as well as personal healings, followers pay her for the personal healings.
Speaks out affirmations during her healings. Makes many noises and movements

during healings.

6. C: Used only for livestream (1x)
Female reiki healer, attended one reiki healing livestream where a collective healing

was done using a seashell as attribute. Has 3445 followers, and 2752 likes in total.
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Bio states: “Usui Reiki practitioner”. Does livestreams often. Has reiki-healing

Tiktok videos as well.

7. K: Used only for livestream (Ix)
Female energy & Reiki healer, attended one livestream. has 27,1K followers and 58K
likes in total. Bio states: “Channel, Energy worker, galactic healing, light language,
Reiki/energy work. Does livestreams often. Shares videos of personal life updates

and talking videos. Has her own energy-healing youtube channel.

8. E: Used only for livestream (1x)
Female reiki master teacher, has 21K followers and 68,6K likes in total. Attended
one of her livestreams where she talked with followers and did an energy clearing +
healing for the collecive and some personal healings. Bio states: “Reiki master
teacher, Psychic mentor & medium, I do not reach out.” Wrote her own book. Has
many Tiktok reiki videos and does livestreams occasionally. Plays popular/rock
music in the back of her videos instead of ambient music, like most other creators do.

Shares personal life updates and stories about her past traumas in videos.

9. R: Used only for livestream (Ix)
Female reiki practitioner, attended one of her livestreams. Has 527,7K followers and
9,1 million likes in total. Bio states: “Live reiki on youtube/backup: (name account +
personal link). Hosts Women’s Life recovery groups, does virtual guided meditations
& workshops, creates sleep meditations. Does livestreams on tiktok and instagram
multiple times a week, has many reiki/ASMR healing Tiktok videos. Uses attributes
such as crystals and scissors in her videos, uses whispering and ASMR noise
techniques for relaxing effects. Talks about aura and chakra balancing, 3d eye

clearing activations, settling the nervous system, manifesting your soulmate.

Livestreams attended:

1. Celeste: 4 livestreams:
- 25 april: 10 minutes: Fieldnotes below
- 3 may: 1,5 minutes
- 15 may: 5 minutes

- 20 may: 4,5 minutes
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2. A: 1 livestream:
- 25 april: 10 minutes: Fieldnotes below
3. Rachel: 3 livestreams:
- 25 april: 3 minutes: Fieldnotes below
- 2 may: 19 minutes: Fieldnotes below
- 10 may: 13 minutes
4. C: 1 livestream:
- 29 april: 6 minutes
5. K: I livestream:
- 2 may: 10 minutes
6. E: I livestream:
- 15 may: 15 minutes
7. R: I livestream:

- 15 may: 12 minutes

Reiki-vi nal
1. Rob:
- Viewed 10 in total for analysing comments

- Analysed 2 in detail for analysing comments & practice

2. Mark:
- Viewed 8 in total for analysing comments

- Analysed 2 in detail for analysing comments & practice

Notes on personal experience with digital reiki healing
Date: 12-05-2025

Meeting with: Rachel

Today I had planned an online meeting of one hour with digital reiki-master Rachel
that I had been observing for a while. I have been watching some of her livestreams

and had an interview with one of the active moderators in her livestreams. (Specific

74



details about this creator and her live streams can be found below) 1 had never
received reiki-energy before so I figured it would be good to have such a experience,
in specific with distance/digital reiki in this case, in order to get a better sense of my
research topic though personal experience. I booked the session by messaging the
creator on tiktok, and got a message back with her offer. Because of the transcription
on the tiktok channel of Rachel that I got from Esther, I could get a discount on the
price for a private remote session, which would be 30 minutes long. We planned it on
monday, and Rachel messaged me to follow her account on instagram and call me
though the direct message function on instagram on the agreed time. So I did on
monday. I sat down on the couch and removed all sources of distraction, and called
Rachel. It was a video call, so I could see her face and she could see me. She sat in
the same spot as she would have during her live streams, with her dog on her lap. She
greeted me and I greeted back, and she asked me if I had ever received reiki before
and I told her no. Then she asked me if I knew what it entailed and if she should
explain it a little bit, and I told her I knew a little bit about it but that she could
explain some more to me. She explained she is a Japanese reiki-master, channeling
Japanese dragon’s energy to her patients. She compared the body to a pipeline
through which energy from the cosmos can flow down into the earth, through certain
energy points that can be blocked. Her reiki serves to move this energy from a
distance, as it moves independently from time or space, in order to help my body
heal itself, to clean its own energy-pathways so the energy can flow freely. This can
promote relaxation. She explained how she would go about doing the healing; first
she would feel if I have any blocked chakras, and then she would cleanse my energy
and remove blockages using dragon’s energy, and lastly she would create an
energetic field of protection around me. She also told me that sometimes she gets
certain visions while doing the healing, however that she does not claim to be a
medium but she will tell them to me afterwards anyways and leave them open for
interpretation. Then she began the healing and told me that I can sit or lie down
however I want, and that my face does not necessarily need to be on screen. I could
close my eyes and just relax and let it happen. For my own feeling I did want to have
the screen in front of my face, but I did close my eyes and sometimes opened them
slightly to see what was happening, because she remained silent during the healing.
Soft ambient music was on in the background. With her hands and her eyes closed

she moved in front of the camera, and I was paying attention to bodily sensations. I
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was thinking a lot during the healing, mainly about the effects it had on my body.
Were the bodily sensations just apparent because I was hyper-aware of my own body
all of a sudden, or did they really come from the energy she was channeling? After a
while I did start feeling more relaxed and a little bit sleepy, but my immediate
thoughts were that an explanation for this could be that I was lying down on my
couch with closed eyes and that that fact alone might be reason enough for my
relaxation. I also started feeling a little bit light-headed, nauseous after a while, and
my arms were a little bit tingly/light. Also I sometimes saw some bright colors on my
retina; yellow and bright green. I felt like I was thinking way too much about my
bodily sensations, so I tried to minimize this as much as possible, which was a big
struggle inside my head. Eventually I was more able to just give in to the fact that I
was relaxing and that I was not experiencing such heavy sensations. I realized that I
had unsuspectedly had high expectations for what would happen during this session.
After 30 minutes Rachel told me that she was done, and what she had felt from my
energy. She told me I did not have big energetic chakra blockages, only a little bit in
my hart chakra and an even smaller amount in my solar plexus chakra. She explained
to me that this could mean that I sometimes experience difficulties in letting people
come close to my heart or giving and receiving love, and that i might experience
difficulties speaking my truth or being my real authentic self. She also had some
visions while doing the healing; of me being some kind of princess in a past life, like
an European medieval princess, that could not be a princess because she had to fight
as a soldier to protect her country. She explained that maybe this could be interpreted
metaphorically as me not being able to be my full authentic self, who I really want to
be. Or at least me having this feeling. When I heard this I was surprised because this
is not something that I would necessarily immediately link to myself, but I received
the information with an open mind. She asked me if [ had any questions or remarks
and I told her I did not, and thanked her for her time and energy, and we ended the
call. Afterwards I felt very normal, maybe a little bit more relaxed than before, and
also a little confused about what I had just experienced and how I should interpret it.
It felt good to have had my first experience with (distance)reiki, but my views on it

had not really changed.

Livestream 1 Notes: Celeste
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Live reiki healing session by Celeste, 25-04-2025 (19:06 amsterdam time)
Duration: 10 minutes

start of attending: 55 people watching including me

C: Celeste

F: Followers commenting

I scroll through the for you page of my thesis Tiktok account. For the first time I
notice that I come across a livestream where someone is doing reiki. most
livestreams I have seen up until now have been tarot-card readings, soundhealings, or
people who talk about religion or spiritual beliefs. I see a black woman sitting in
what looks like a backyard where the sun is shining, but she is sitting in the shade,
wearing a blue one shoulder top, bright pink pants, a lot of colourful necklaces, of
which one seems to be a specific sign; a sort of cross/sword looking symbol.
earrings, a red headscarf with some kind of brown head jewellery on top of it, with
what seem to be crystals or other kinds of stones attached to it. On her face she is
wearing big watermelon-shaped sunglasses with pink shades, and bright red lipstick.
On her arms I see more stones in the form of multiple colourful bracelets. A striking
appearance. At the bottom of the screen you see names pup up from people as they
join the live, or give it a like. Also some people have commented already, and I am
able to scroll back in the comments that have been placed earlier on before I joined
the live which I found by chance. On the background, calm and ethereal music is
playing. The woman is talking with a loving and relaxed voice, and waving with a
long white and thin-looking crystal in one hand towards the camera. The message by
the host that stays in the screen while other comments as they pass disappear to the

background to make place for comments from other people is;

“Celeste read the room blessings on blessings (hands emoji, purple heart, purple

looking glass ball emoji).”

I will now describe what is being said: (C is Celeste, F are followers that comment)

C: “open up space for that new beginning, to be more calm, yes, let that go. Anxiety,

we are getting rooted.
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FO: “bonjour c’est antoine vous parler en france pour apprendre moi respiration

ballon gonflable”
C: Oh, that is beautiful. Meditating. When you ground, we search. we search, on
what calls upon you. That is how you get to know your spirit team better at the same

time. (deep sigh). Ahh. Breathe.

F1: I just made a literal post about mother Guia being the interconnected web and

spider.

C: There you go, (name F1), we are aligned (?) because we are getting rooted.

Connected. Being that spider that you mentioned. Mama gaia is everything.

F1: I feel her presence in this energy today

F2: I set my intention to find my joy and motivation again.

C: allright, (name F2), you are setting that intention, the joy is within. The joy is
within. We are clearing the negative energy before we start our Reiki healing
allright? setting your intentions. Everyone, type in your intentions, what are you
setting your intention for this reiki to be? Utilizing this aries energy, It’s your body,
it’s what you feel. There you go.

F3: wow those glasses are fabulous.

C: I know, aren’t they the best? and they are from Dollartree. I should be a
sponsorperson for Dollartree. To look cool, and represent yourself authentically you
don’t have to spend much. Release, they have a big statement don’t they? and they
were only a dollar twentyfive.

F4: Release anger and sadness.

F3: clearing out negative energy
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(1 liked the livestream by double tapping)

C: release, release, release, set your intention.

F3: That’s a fabulous deal.

F5: (a lot of emoji’s; stars, eyes, hands, bees)

C: What? yeah! A dollar twentyfive. Dollartree is my favourite store. Oh thank you
(name) you’re so beautiful, yamaste, yamaste! (places two handpalms against each

other and bows hear head and smiles)

(on the top of the screen is a pinned message by a moderator: “Tappie tap tap 20K

(smileyemojis)”

F3: I’ll take it I used to go there so much when I was younger, they are all gone now!

F6: I release my old trauma bonds.

C: A balloon? No, no balloon. Balloons we do not throw into the air, this destroys
mother Gaia I know what you are talking about. I think I understood what you wrote
there in french. (about the french message from earlier, that keeps getting repeated
by the user) (keeps on talking about dollartree, repeating messages, irrelevant)
Release, what are we letting go of? We are getting geared up for a new moon. On
sunday, so today and tomorrow is kind of your last day to letting go and setting forth
what you desire to start co-creating. And i’m gonna give you a heads up, the new
moon is in Taurus. Which means that Taurus is the one that brings all of your

manifestations into your intangibility (? little bit inaudible).

F7: My only mama

F8: Namaste. My Team is with you love, and im trying my best to Understand heal
others (hand emoji, heart emoji, lightbulb emoji)
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F7: honest women (heartface emoji)

F2: T would like to let go of my negative thoughts and things holding me back.

F9: Hello soul fam

C: Tauruses are the ones that , are attuned with the greater things in life, with the
finer things in life. yeah. With the tangible things in life. They bring in that money.
The tangible things into the 3D. But you have to have space to bring it in. So you
must release. So set your intention, I’ve been sitting here for an hour already, I was
meditating out here.

F10: I’'m a taurus!

F11: new glasses everyday cute (heartface emoji)

F9: 111 ( sends stickers)

F12: letting go all trauma

C: yes (name F9) welcome in, we still have not started, we are still not at the
twentythousand. I’m clearing negative energies as everybody is walking in, Right? |
want you to let it go. We are utilizing aries (inaudible word) creative energy, to
release a lot of anger, release all of these emotions, right. And at the same time, we
are connecting, to mama Gaia. Getting rooted, connecting. That brings calmness,
takes away anxiety.

F9: (tags other F's name) hey soul sister

F2: (moderator): Tapping and sharing the live shows gratitude Thank you!

F13: ’m here! your video reminded me!

F9: yes I have back pain today
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C: You are able to make conscious choices. More guided choices.

F8: I’'m working on making my tongues of fire into a Technology of instant Aura

healing (banded heart emoji, other hearts)
C: What do I need to let go of? So that I am able to quantumjump with this new
moon that’s coming in Taurus. Ooh! I did that update (?)(( inaudible)) It’s on my

page. it’s a beautiful energy to tap into.

F14 (my interviewee 2!): Omg I just found you and followed immediately your

energy is radiant!

FO: comment faire gonfler un ballon gonflable

C: Oh thank you (F'14 name) Welcome home, welcome home. Thank you for joining.
(calls name F14),1’m just clearing negative energy. clearing negative energy. We are
to let it go, it doesn’t serve you anymore, you deserve what you desire, we don’t need
that.

F8: (tags name F14) same

F14: gorgeous mama!

F15: loving the watermelon glasses!

C: whe are opening up space. Open space, let it go. It’s not worth it, it’s not worth it.

You deserve what you desire, remember that. Let that go, yeah. Let that go.

F2: I want to become a positive person full of love willing to accept it.

C: Start seeing affirmations (name F2). Everything I desire is on it’s way to me now,
I am the luckiest person on this earth, love follows me everywhere I go, I attract love

and kind people into my life.
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F9: I release it to receive.

C: (calls name F9), welcome home. release,

F2: you have a very calming energy.

F16: Namaste.

C: (starts singing a high pitched ‘ooo’ tone, goes on with high/low pitched

differentiating tones and ‘eee’ sounds) Let it go. (sings ‘eeeeaaaa’)

F17: Thank you (butterfly emoji)

C: you are welcome, (name F17). Welcome home. (sounds a singing bowl in front of

her)

F9: I am free

C: Yes you are free (sings ‘eeeeeeeejaaa, ooooooo, aaaa, 000000

F8: Yessss bring back our ANCESTORS TONGUE (fire and stars emojis)

(a message comes into screen from tiktok: (“influencer’s name)’s team has completed

the 1st stage of the team quest and unlocked Team Cheers, all members can now

send it to celebrate™)

F9: I am free of trauma

F16: I thought I knew, I didn’t.

C: yes you are, let it go, free yourselves, you are capable of doing that. ( sings

‘aaaa’)

82



Livestream fieldnotes: A

Live reiki healing session by A, 25th of april, 20:04 (amsterdam time)
Duration: 10 minutes

130 viewers at start of session, including me.

A: Energy-healer/host

F: followers

M: Moderator

A blonde woman is sitting outside, we see a sunny environment behind her and she is
sitting in front of a bush in the shade. Her hair is hanging loose and she is wearing a
black top. Ethereal and ambient sound-frequency music is playing in the background.
She is talking to her followers and making movements with her hands but also with
her whole body. It seems as if she is letting energies of some kind move through her
whole body, and she closes her eyes and makes many different facial expressions
doing it. In the top of the screen a comment by her (as host) is visible: “My name is
(name), ’m an intuitive healer, mentor, friend & spiritualist. My goal is to help bring
in awareness of how we can heal and rid the body o... (rest of message is not visible
unfortunately)”

Interesting messages that are visible from before I joined this livestream: (contexts
unclear)

F: Ive had chills since I logged on

F: Hey (name host) It’s so good to see you :) I really needed a chill out moment

F: I’ve been waking up with my arms asleep for three days

F: me too

F: Feel like i’m being zapped

Moderator: Clearings and or an activation: $45

F: I release abandonment broken heart betrayal for all generations

F: does it affect everyone in the live or is it only for one person?

now what happens during the live from the start:
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A: (is standing up, shaking her lower body and her arms, her bracelets shake too.
She shakes her hand like as if she is trying to get something off her body. Her eyes

are closed. Then she slowly sits down again.

M: Set your intentions. Quantum energy is intelligent. it will go wherever it’s

needed.

F1: Oh we goin deep huh

F2: got me up shaking too (laughing emojis)

A: Release; ‘I am afraid of allowing connection to my heart’. Release: ‘I am afraid of

letting connection and love in my heart.’

(she begins to swing her hands and makes facial expressions with her eyes closed,
her mouth opens and closes sometimes without making noise. She squeezes her eyes
closed and opens her mout as if she is screaming, but she sighs fast in and out. She
swinks her arms above her head and it looks like she is grabbing things with her
hands in front of her. This movement goes on throughout the livestream but stops

when she is talking to the viewers. Then her eyes open again as well.)

A: Beautiful. beautiful. Release: ‘I am afraid of getting hurt.” Thank you for the gifts!
Thank you (name follower). (proceeds with the movements and takes a very deep and
fast sigh in and out.) Good. Good, good, good, good. Okay moving up... Release;
lack of authentic expression, holding your breath, biting your tongue. Swallowing
your words. Keeping yourself small for others. Release: having been told to always
stay silent, to keep the peace. There we go. Release: Lack of acceptance. Of yourself,
lack of acceptance of your truth. There we go, good. Release the fear of saying the

wrong thing or putting your fut in your mouth.

F3: That’s awesome my h.s last week said no more biting your tongue and staying

quiet lol
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A: Okay, release control. manipulation and gaslighting, used to keep you quiet or
under control, or under the thumb of someone else. Control, manipulation and
gaslighting used to keep you quiet and in line, under the control of someone else.

ooooh. oh oh oh.

F4: Woooooo feeling that one let go!

F2: huge release

A: That was a good one. That was a good one. Okay, release: religious ideologies
and dogma that no longer align with you. Ooh. Release the lack of faith you have in
yourself to lead yourself into the life, into the body, into the existence that you are in;
deserving, happy, loving, peaceful, fulfilled. Release. Release the lack of faith you

have in yourself. To make that your reality. Beautiful!

F2: fear of success fear of failure

A: Yep, fears of success. Release the lack of faith you have in yourself to succeed in
life. Thank you for the follows, likes, shares and love, I appreciate each and everyone
of you! There we go. Allright. Release judgements, expectations, and assumptions
placed on you by way of others. Okay this is gonna be for those of you that are
neurospicy (meaning neurodivergent) or that were born with a defect. It is the idea or
the label of being born defective, being born different. Release having been born

defective or different.

FS5: (applauding hands emoji)

F2: (looking eyes emoji)

A: Release: frustrations in intelligence. People assume that you are dumb, when you

are not. There you go. Wooo.

F6: Please give me your healing energy while I try to unclog my toilet please bless

me and my toilet
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A: Release; alienation and isolation from a group, alienation and isolation from

society. There we go. Beautiful.

F5: 1 too say neurospicy

F7: Felt that pull in my heart

A: How does everybody feel?

F8: Tingly

F2: relaxed yawning

F9: Needed that! Ty!

F10: Felt that in my back under my ribs. Good release!

F11: Light (feather emoji)

F12: This was needed! Thank u!

F3: cold, light and like i need a nap lol

F12: Feeling a lot better released a lot

F13: That feels amazing thank you!

F5: Happy to see you live! (heart emojis)

A: T usually like to this when we finish up the collective, we will be going into

clearings, individually, but everybody in the room will still receive, as energy is

freely given and received all the time. If you stay in the space, you will receive, okay.

But I like to get people to try to... like one to five or one to ten, on a count of one to

86



ten, when you first started points at her one hand) and here to where you are now
(points to other hand), how much did you shift to feeling better, to feeling lighter,
feeling less pain, feeling more clear mentally? It is that easy, everyday, to shift
yourself, and your body into healing, and into clarity, and harmony. I love it. I love it,

I love it.

F2: from 7 to 1

F14: 8,5

F15: Light and balanced, from 3 to 9

F7: awesome (smiling emoji) much lighter, from 5 to 8

F16: beautiful, thank you (heart emoji)

A: You are very, very welcome. Yes, very. (wind blows her hair in her face) wind is

coming through, baby!

F17: 1 feel much more grounded and at peace (heart emojis)

F18: feeling lighter! thank you (heart emoji)

F19: maybe 9-10, thank you (heart emoji)

F2: I’ve only been in here 10 minutes

A: So what we are going to do now, we are going to do individuals. this is going to
continue the healing process, we are going to be clearing, or activating. Whenever
we activate, we are activating a part within you that is already there, we are bringing
your awareness to it. It is a gift or ability, I don’t really like to be calling it a gift,
everyone has the abilities. It’s just; have you brought your own awareness to it? I’'m
going to clear that area for you, and amplify the energy around it, so that you allow

yourself to come online, you allow yourself to explore your ability to connect. It
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activates it, it creates that symbiotic space for those abilities to amplify naturally for
you, okay. If we do clearings, we are clearing energy that’s in your field, or if you are
struggling mentally, or struggling with pain, if you are struggling with just feeling
‘off”, or something is going on and you are just not sure, you are feeling a little
‘bleh’, a little tired. We move the energy that is creating that dissonance in your
system, to allow you to feel lighter and at peace, walking away today. So if you want
to do that, it is forty five dollars, and it is through all of my clickables, okay. I have a

list already, so I will be taking a few more, and then I’m gonna hop off of here, okay.
F2: truly appreciate your time and energy to helping us heal (heart emojis)

F20: You have got some great energy lady! Love the space.

F21: sent on paypal

F2: Clickables. I like that (sunglasses face emoji)

A: Thank you so much, thank you thank you. I appreciate all of you for showing up
for you. And like I said, you stay in the space, you continue to receive, regardless of
if you get an individual or not. Right? Clickables, yeah! So, it doesn’t matter, it will
go to the individual I am with first, and then everyone receives it, as a byproduct of
that container, that process. Okay? Okay, miss (name), I have you first my love, and

then I have... who do I have?

(here I stopped watching)

Livestream 1 Rachel: Fieldnotes

Live reiki healing session by Rachel, 25th of april, 19:20 (Amsterdam time)
Duration: 3 minutes

118 viewers at start of session, including me

F: Followers

Mod: Moderator
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setting and situation:

Japanese looking woman, young, probably between 20-30 years old, sitting inside on
the floor with her back against her bed, a small dog on her lap sleeping. She has
black hair tied toe the back with bangs and her skin is very smooth, could be a
facefilter. She sits with her eyes closed, and occasionally blows out some air with her
lips rounded. her hands are moving towards the camera, as if she is grabbing
something invisible in front of it. Different movements every time, sometimes
shaking or swirling her hands a little bit, or rubbing them together. In silence she
does these movements, sometimes you hear her sighing or blowing. Ethereal sound
frequency music is playing in the background with a soft and high women’s voice
singing tones over it. As the livestreams starts and in between her mini-healing
sessions or collective healings, she interacts with users who greet her in the
comments. Mostly she greets them or talks back to them in Japanese, sometimes in
english. A big number of the people that interact with her in the livestream seem to
be Japanese, and the other, slightly smaller half is english-speaking. Japanese
messages can be translated, but I was only made aware of this after my interview
with the moderator of this influencer, so in the two livestreams that I recorded before
It I had not translated the japanese messages yet, but in the last one I did. This first
livestream I saw of her was on the 25th of april, at 19:20. I will not be documenting
every hand movement the creator makes, only when these are relevant to the context
or mean something specific. My specific focus here is on the social interactions with

followers.

Pinned message on the top of the screen written by the creator: “I’m a reiki master.
Reiki with a powerful japanese dragons energy. Feel the real japanese reiki energy
from a japanese reiki master. Subscribe... (rest of message is not visible)

Earlier sent messages by followers in the chat that I find interesting:

F: Tonight I am so depressed broken heart
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F1: Hi (name creator), I haven’t been on when you have in a while, it’s nice to see

you!

F2: You heal all of us

F3: Is it for everyone?

F4: (responds to F3) This is collective healing

Mod: Yes, this is a collective healing, means everyone can receive the energy

F4: (receiving a personal mini healing:) Can you have a feel around, I’ve been going
through a tough time at home so I’ve been all over the place not sleeping etc. Thank
you so much it’s been such a stressful time. Thank you that really does make me feel

so much better.

During these three minutes, there emerge now new comments in the screen, which is
why I stopped watching the livestream. This was the first livestream I had watched of
this creator and I had already viewed her account and decided that her video’s could
be useful for my analysis, which is why I spent the three minutes following the
people that I had seen engaging with her in her livestream. This is how I came in
contect with one of her moderators by sending her a message if she wanted to be an
interviewee, which she did. Through the interview I got to know more about the way
in which this creator builds up her livestreams, which is why I now was aware at
which times she often goes love, what kind of healings she does, and how to translate
the Japanese messages. For this reason I decided to do more ethnographic fieldwork

for this specific creator, as I could be sure to get interesting new data to analyse.

Livestream 2 Rachel Fieldnotes

Live reiki healing session by Rachel, 2 may 2025, 17:08 (Amsterdam time)
Duration: 19 minutes

12 viewers at start of session, including me

R: Rachel
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F: Followers:
M: Moderator

Setting and situation:

This day I had been scrolling on the FYP of my thesis tiktok account, and by chance
found a video by this healer of whom I had joined the livestream before, with the
information that she would be doing a reiki-livestream that evening, which is why I
was able to be early, so that I could catch what was happening from the beginning

on. The livestream starts with 17 people online.The interactions start with many
people asking to be on the list for the mini-healings sessions that day. The list gets
filled up very quickly. The healer apologises to people who respond disappointed that
they did not make it, and tells the audience that she will need to change up the mini
session regulations again because the is gaining more subscribers quickly. She rubs
her hands and waves to the camera. She starts greeting people that join the livestream

in Japanese.

R: So the mini session is closed guys, thank you.

(she starts the healing with her hands in praying position in front of her chest, then

begins the hand movements towards the camera. In between she talks to people

coming in)

R: It’s already may, I can’t believe it! May! How have you been feeling this month?

F: Hope everyone is doing well today. It’s finally friday.

F2: It’s a long weekend in the UK too!

R: I will now do collective energy healing, I mean energy cleansing. Wow, what’s

that, thank you so much (name follower who gifted her something), that’s so cool!

F3: Rachel it’s been a while
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R: Negative attachment cleansing, energy cleansing, your physical body, energy,

aura, and soul have been cleansed right now. Happy friday, happy may.

(A lot of talking was in Japanese, which I could not understand, which is why I left
the livestream for a moment. After 15 minutes I went back in to see if anything had
changed, and it had; the healer was talking in english to someone, doing a personal

mini-session for her)

earlier messages:

F4: don’t know where this comes from, yes I felt it, thank you so much

R: Do you feel overwhelmed? A little bit? Or did you use your energy this past week
a lot? Because your aura and energy was quite bright and light, and a lot of going on
today. Maybe that is why your heart has been feeling a bit pressured?

F4: Glad to hear, it’s been a busy week. my brother moved in yesterday.

R: Okay, that makes sense. Not only physically, but your energy is also quite like, a
lot is going on it looks like. Your energy looks like your week has been quite busy.
But you don’t have to worry at all, because there is no bad energies attacking you or
anything like that.

F4: Perfect! Thank you so much.

(Rachel closes her eyes and starts healing again)

R: Ahh, this massive Mickey Mouse came right in front of me. (Talking about a
vision she just had) Like boom, mickey mouse. Feel like I’'m healing mickey mouse.
Have you been going food shopping? Because I see a shell of a grocery store or

supermarket, I can’t tell. It could be a vegetable section.

F5: yes, yesterday
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R: Is this supermarket, or convenience store? Do you know 7/11? I don’t know why,

but just 7/11 came up on my vision.

F5: Supermarket

R: I see a small boy all in yellow, in yellow clothing. I think it’s yellow.

(Here I stopped watching)

Reiki-healing video 1 Rob Fieldnotes:
Date: 29-05-2023

Duration: 5 minutes

13,8 million views, 1,6 million likes & 62,2K comments

Front text: Bad luck, curse, hex, evil eye & bad energy protection healing. If this
video has reached you right now then this is no coincidence.

F: viewers’ comments on the video

Text underneath video: Bad luck, curse, hex, evil eye, & bad energy protection
healimg ASMR. If you feel like there’s some negativity following you around, then
all of that changes through this healing video! All that’s required on your end is
accepting it & believing it with an open mind & heart. I do need to let you all know
that I create this content to help people through loving, kind & uplifting intentions. I
truly wish everyone who stumbles across my videos the highest of love, light &
peace.#asmr #visualasmr #energyhealing #reikihealing #reiki #spiritualtiktok

#evileye #badluck #curse #removal #cleansing #lightworker #starseed
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Rob is standing in front of the camera, his face, shoulders, and hands visible. In one
had he carries a big blue crystal. His hair is long and he has a beard. He speaks

calmly to the viewers;

“If this video has reached you right now, then this is no coincidence. because the

universe has sent me to you during this time to help remove bad luck, curses, hexes,
evil eyes, and I’ll be further protecting you against toxic people and bad energies. If
you accept this energy protection today, then all we need to do is simply nod or say |

accept. let’s begin.”

He sighs out and puts his hand and the crystal closer to the camera, making slow

movements with both across the screen.

text appears in the screen: “If you have been feeling negative energies lately, then 1
would recommend staying around until the end, as I can help you remove any type of

energy that’s weighing you down.” and: “555 5 5”.

He speaks again: “I would like to call in Archangel Michael to come on through you,
to help to shield and to protect your energy”. He sighs out again and proceeds with
the hand movements, always looking straight at the camera. he says: “I can guarantee
that if you believe this healing with an open mind and heart, that anything that does
not belong in your energy will simply slip away. It is time to release anything that
does not serve you or your highest good, so you can live in peace. I will now proceed
to pull out any type of bad luck, curses, hexes, evil eyes, or any type of bad energy
that might be around you during this time. Please take a deep breath in and out.” He
starts moving his hands in plucking motions, pulling imaginary threads of energy

from the screen. He keeps on doing this for some time, until he starts talking again.

Text appears in screen: “if you feel like there’s lingering negative energy around you,
then there’s a chance that someone might have sent you some nasty energies that are
weighing you down. I can assure you that this energy will now dissipate & dissolve
away. You deserve to be free from any type of energy that does not serve you or your

highest good, and so is it.
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He speaks: “I am now sealing off these reiki healing energies to further protect you
from this time and space moving forward. You are now free of anything that does not
serve you or your highest good. I also ask to borrow Archangel Michael’s shield to
act as a buffer to further protect you from any type of negativity moving forward.
And so itis.”

the video ends.

Interesting comments on the video:

F1: the weird thing is I actually feel like somethings happening in a good way I feel

something leave everytime I watch his videos or streams.

F2: T usually don’t believe in these things but ever since I started watching your

videos frequently somehow I feel more peaceful and joyous.

F3: Thank you archangel Michael... I felt it, every vibration. Thank you.

F4: For some reason this made me feel really tired... or maybe I’m just tired anyway

F5: I felt this helped. Love how reiki can be long-distance and virtual. Thanks!

F6: I started feeling tingles in my forehead.

F7: Watching and listening I started to feel as if [ was right there with him. It was the

weirdest thing.

F8: I accept in Jesus name Amen

F9: Eyes closed immediately and some sort of relief thank u

F10: breathing through and listening to this literally made my headache disappear i

feel so much better thank you.
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F11: The part that pulling out it’s like i feel something going outside of me

F12: as i was watching i felt pulls from my stomach and I felt nauseous & even sore

in some spots around my stomach, till the end (shocked emoji)

F13: Thank you! I literally started crying afterwards because I felt so relieved after

some personal stuff that has happened to me (heart emojis)

F14: T accept (I felt tingling all around my body so I think it’s real ngl)

F15: I really only felt the weight on my shoulder lift. My brain felt a little more

clear/relaxed and was finally able to sleep without overthinking a lot

F16: I suddenly felt my head getting lighter and making me calmer so I think this

worked

F17: Does it mean anything if my left ear started ringing while you were doing this?

F18: Thank you I felt like this giant weight flew off my body and my mind feels at

€ase

Reiki video 2 Rob Fieldnotes:
Date: 29-04-2025
Duration: 5 minutes

3,6 million views, 394, 1K likes & 17,3K comments

Text in front: Removal of black magic, curses, hexes, & evil eyes. (ASMR reiki)

#asmr #asmrsounds #asmrvideo #energyhealing #protection”

Same setting as previous video description, only is he now using a clear white

crystal. He speaks:
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“If this video has reached you right now, then there is a very high possibility that
someone or something has been projecting some black magic, hexes, curses, or evil
eyes your way. Not to worry there because I’ve been sent with the spirit of Archangel
Michael to protect you from this and to remove it from you as well. If this is

something you would like to receive, then simply nod or say I accept. Let’s begin.”

He starts doing the movements with his eyes closed. Text in screen says: “Divine
intervention is here. Angelic protection has arrived to protect you right at this

moment.”

He speaks: “I call upon your spirit team to be present through this healing. May they
assist you with the removal of any black magic, hexes, curses or evil eyes that may

have been projected your way.”

Text in screen says: “The crystal I am using is a clear quartz. This master healer
crystal can assist you energetically with the removal of any dark energy that may

have been sent your way.”

He speaks again: “I will now proceed to pull out and remove ay of this energy from
you. Please take a nice big deep breath in, and out.” Starts pulling away the energy.
“You are being protected with the highest of protection that is available to us within

this universe and beyond. Angelic divine presence is now upon you.

Text in screen: “I am here to remind you that you are powerful beyond measure. You
have the might of the universe within you to liberate yourself from anything that is

',7

no longer in alignment with you or your highest good! & so it is

He speaks: “Any type of black magic, hexes, curses, or evil eyes have now been
removed from you. I will now proceed to seal off this energy healing session, using
the highest love, light, and protection. I am visualising a white and golden
luminescent light, shielding and covering the entirety of your being. May this light
fortify your energy field so you can become impenetrable. You are now protected

from any dark forces that do not wish you well. And so it is.”
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Interesting user comments:

F1: This made me feel light and sleepy. I believe the curse is connected to my sleep

schedule coz I’'m having a hard time getting agood night sleep. Thank you.

F2: I randomly got a chill and a tremor in my arms. When you finished i felt

emotional, thank you.

F3: I started feeling nauseous then felt like there was a huge knot in my belly until

you started pulling it out... weirdes experience ever but thank you I accept (heart

emoji)

F4: 1 was having a headache all day and now it’s gone!

F5: T accept the light & Golden energy and I let go all the ghosts of my past and the

evil eye’s energy. (my soul is feeling it, I ended up crying during the Reiki) tysm

(heart emoji)

F5: I sneezed 3 times in the middle of this when you said you were snatching away at

the bad energy and hexes and evil eye.

Interestin mments underneath other vi f R,

F: I am not convinced that a rock is going to speed my metabolism... this is absurd.

F1: Anyone elses stomach start hurting in the middle of it?

F2: 1 felt hot when the video was over, like my metabolism is already going faster.

F3: The sneezing fit I had when you were pulling out the bad energy, haha.

F4: Crazy, because I did a meditation this morning and michael, Ariel, and Raziel

came up to me in that same order.
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F5: If someone believes this I have all the legal right to laugh. No hate intended.

F6: I actually felt something. Like mini palpitations for a few seconds.

F7: These videos always pop up when I need them most. Very appreciated.

F8: I’'m usually sceptical of online or app random energy or healing “work™ but i feel

it very hard, completely & real from you. Thank you.

F9: You always come at the right time when I need protection, thank you.

F10: Damn I lowkey felt a physical weight lift off my body.

F11: I remember you did one of your miracle readings. And a few days later I was on
the road with some friends, we were running out of gas on e and a 20 dollar bill fell

out of the sky right in front of us.

F12: Crystal jesus, I never commented on your videos before and I’'m not really a

“believer” but somehow, I can’t explain it, your videos are helping me.

F13: I’'m super grateful for the divine timing of this video. I really need this. I was

just diagnosed with Bell’s Palsy. Thank you.

F14: Blessings from the universe that I stumbled on your video on my rhythm when I

just went on and do need the healing and it was sent by the universe.

F15: Crystal jesus. You always show up when im sick. And I breathe with you and I
end up expelling lots of sick gross studd and I feel I start healing.

F16: This made my nose run.
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Reiki video 1 Mark Fieldnotes:
Date of video: 2-9-2024

Duration of video: 1 minute

17 million views, 673,1K likes, 18, 7K comments.

Text on thumbnail of video. “removing all negative energy from you”

Text in bio of video: “Ne4gative energy removal. In this ASMR reiki energy healing,
I remove any and all negative energy that is in your body or aura. This will help you
release anxiety and stress, cultivate a stronger inner peace, and make way for new
opportunities to come into your life. All you have to do is either nod or say ‘I accept’
to receive this healing. All of the energy removed in this session is grounded
harmlessly into the earth. I love you all, and thank you for watching! - Mark. #reiki,

#asmr, #vidualasmr, #energyhealing #reikihealing #stressrelief”

Mark is visible in front of the camera from his shoulders to his head, and plucking
towards the screen with his fingers while talking to the viewers. He is wearing a cape
around his head. Ambient music is playing in the background and you hear soft
tickling noises that correspond with his hand movements. There is no talking in the
video, just Mark making plucking motions with his hands and fingers. At the end he

moves his hands multiple tomes towards the camera in a different kind of motion.

Interesting/useful comments of viewers on the video:

F: My ratio doesn’t want to believe in this but I felt it in my stomach and my head

got lighter

F1: I can feel the energy, and burst into tears during the healings. I’'m so grateful for

that. Thank you, I love you.

F2: 1 feel sleepy while watching

F3: Other healers don’t have the same effect you do. I always feel the energy

removed when you come across my fyp.
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F4: I felt my head got lighter, it really works

F5: 1 literally could feel this. How.

F6: I thought it was nonsense, but instead I felt heaviness in my head and now I feel

better, thank you!

F7: Oh man goosebumps on my whole body, thank you

F8: How is it possible to work through a video? I honestly want to understand!

Reiki video 2 Mark Fieldnotes:
Date: 13-09-2023
Duration: 1,5 minutes

16 million views, 680,6K likes & 15,6K comments

Text on thumbnail of video: “Removing evil eyes”

Text in bio of video: “Part 8: Evil eye removal. When people look at us with intense
jealousy or anger, their negative energy can affect us and what we are manifesting
and trying to achieve. Remember to safeguard your plans, and protect your energy.
Don’t tell everyone your goals or your business. Keep an open heart but stay safe! |
love you, and thanks for watching -Mark. #reiki, #evileye, #evileyeprotection,

#reikihealing, #asmr, #asmrvideo, #visualasmr, #asmrsounds, #reikimaster.”

Text in video: “1 am going to remove any Evil Eyes that have been placed upon you.”

Mark sits in the same position as in the previous video, wearing a different shirt and
a pointy crystal around his neck. He looks right at the camera and immediately
begins plucking and moving with his hands towards the camera. He does not talk
during the video. Ambient music plays in the background, and you can hear tickling

sounds that correspond with his movements.
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Interesting comments of viewers:

F: Thank you. Why did 1 feel my gird eye a lot when you removed the evil eye? Does

that mean I’'m evil?

F1: The way I FELT those pulls

F2: Tell me how my headache instantly went away!

F3: Anybody’s forehead feel cold when he started to pull then instantly go back to

normal? Just me?

F4: Omg I felt something I can’t explain it thank u

F5: Why does it feel like something is actually moving out

F6: Is it weird that I felt like something was pulled out my left eye and started to

twitch and then felt like something was being pulled out again?

F7: This was actually relaxing

F8: I genuinely felt it after every grab

F9: Positive energy I felt it

F10: This gave me chills

F11: Did anyone’s eye start to hurt

F12: Ngl they give me really good luck and without it I have terrible luck

F13: Let God remove them I don’t have power to remove by myself amen.
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F14: I really felt that some energy is pulling out of me. I got lots of misfortune in life

before watching this. Hope it will help.

Interesting/useful comments found underneath other videos by Mark:

F: Thank you. I feel this spiritual energy.

F1: You have no clue how much I needed that. I wish you could have done that in

person. It still worked though. Thank you.

F2: Wow I feel like I am breathing b etter somehow

F3: Thank you so much Mark. I have been having heavy evil eye energy on me

lately. Now it is gone!

F4: Do I have to look at the screen the whole time?

F5: I believe only in God.

F6: Had my eyes closed and felt you pulling.

F7: 1 felt that in my heart chakra. Thank you so much, I needed this.

F8: Thank you you have made me feel calm, my mum passed recently, I have been in

a very dark place. But you have help.

F9: I trust the process in Jesus name
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Thesis Appendix F: Interview Guide, Questions and Codes

1. Interview Transcripts Color-Codes Legenda:

These are the color codes that I used to analyse the interviews and divide useful

interview data into the three different themes that correspond with my subquestions.

Green: About consent for the recording

Theme 1:

- Deductive: About Tiktok as a platform in general

- Deductive & inductive: About reiki content, and about forms of engagement
with reiki-content (extent of interactions/community etc)

- Inductive: About algorithmic divination

- Inductive: About tiktok-spiritualitty/reiki-healing as digital religion (seen as

sacred space, authenticity of creators, etc)

Theme 2:

- Inductive & deductive: about motivations for engagement with Tiktok-reiki

- Inductive & deductive: about emotions and feelings attached to spiritual
experiences, Reiki in general, or Tiktok-reiki. (talk about resonance for
example)

- Inductive & deductive: about interpretation; how the spiritual dimension of
digital reiki-healing is understood specifically, talk about meanings or beliefs

attached.

Theme 3:

- Inductive & deductive: On how spirituality is understood generally by
interviewee

- Deductive: about personal context and background factors (general) (age, sex,
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language, upbringing, other contextual aspects)
- Inductive: About secular spirituality: specificly about
western/secular/atheist/scientific culture, so also overlap psychological

thought/placebo etc)

2. Interview questions:

I prepared one interview guide that was used for every of the 4 interviews. Together
the prepared questions take up between 1 and 2 hours to discuss fully, with slight
differences in what questions are asked to each of the different interviewees,
dependent on their specific situation and context. For example, I ask Esther a lot of
specific questions about her engagement with Rachel’s livestreams as this is a more
specific focus point of mine, but I skip these questions in the interviews with
Michelle, Lara, and Beth. Every interview is semi-structured and in-depth, so there is
room for conversation-style questions or for going deeper into interesting topics, or
to skip over unnecessary questions or changing the order. I divided the questions into
different themes and focused on the background questions first in order to get to
know the interviewee and get them as comfortable as possible with me to talk about

their personal experiences.

Background questions: (keeping short)

1. First of all, what is your name and your age, and where are you from?

2. What kind of work do you do, (and what did you study for it) how did you
get there

3. How would you describe yourself as a person to someone who does not know
you? (can be short)

4. What are your activities on a daily basis? or in other words, what would a
typical day for you look like?

5. Are there topics that you find very interesting in general, or topics that you

know a lot about/are very invested in? (explain why)
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6. Can you tell me about the context you grew up in? (people around you ,
upbringing, etc) How did you become who you are now? (very vague and
broad I know, but just tell me the first things that come to mind)

7. Do you have friends/familymembers/close others with the same interests and
opinions as you?

8. Did you grow up with any form of religion or spirituality around you, how
would you say this affected you?

9. Would you say you are spiritual (or to an extent) or religious and if so, why?
How would you describe your spirituality? And is your personal version
different from other versions you have learned about or seen? How?

10. Is there something you really believe in? If so, what is it and why? If not,
why not?

11. What is reiki according to you, and what role does it play in your life?

12. Did you ever receive physical reiki from someone? How did this affect you?

about Tiktok:

1. How long have you been active on Tiktok?

2. How much time do you spend on Tiktok?

3. How often do you engage with other people’s content? In other words, do you
like and comment a lot, or chat with others through Tiktok?

4. How would you describe the content that you come across on your ForYou
page? Do you think you are on a specific “side” of Tiktok? (#witchtok or
#gymtok for example)

5. Do you often see spiritual content? What kind of? Can you name examples?

6. Do you feel that sometimes certain content is meant to reach you at that
moment?

7. Would you say the content you come across is mostly in english or local
content?

8. What are your thoughts and feelings on Tiktok as a platform? Are you
content with the way you use it and what it brings to your life or would you

change something?
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About Reiki-livestreams

10.

11.

12.

13.

14.

15.

16.

17.
18.

(Esther: )I found your account by looking at the active engagers of the
livestream I saw by Rachel. What is your role as a moderator in the
livestream of Rachel and what does it mean to you personally? (Beth:) I
found your account through your comment on the livestream by Celeste. Did
you ever see video’s or livestreams of her?

(Esther:) How did you achieve this position, (Beth:) what motivated you to
engage with this Tiktok-creator? (Beth:) In the comment you said that you
immediately were fascinated by her energy and that you started following her.
Wat was this about her energy that attracted you, can you describe what your
feelings and thoughts were then?

(Esther & beth:) Can you describe what happens during the livestreams? Are
there any striking things that have happened that come to mind? Have you
been active in more of her livestreams, and if so, can you describe who she is
and what she does exactly during these? Have any striking things happened
that you can think of?

(Beth:) do you know the creator personally, can you explain who she is and
what she does exactly? (Esther:) What is Japanese Dragon’s energy according
to you?

Do you engage with any (other) (healing or spiritual) creators on tiktok
through livestreams, and in what ways? (reasons?)

(Esther & Beth:)Are there always different people in the livestreams or
always the same, and do people know each other (personally? or only through
tiktok?)

What do you think draws other people in to watch or participate in
livestreams?

Do you feel a certain connection to people in the livestreams or to
Tiktok-creators? If so, in what way?

Do you feel like you are part of a certain community on Tiktok?

(Esther:) Yesterday I was in the livestream by Rachel for a couple of minutes,
and I saw that she interacted with you, that she gave you a cleanse/healing (or

something like a reading? I am not sure). Could you explain what happened
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19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

here and how it made you feel? (She said something about your energy but |
missed it)

How would you describe your feelings when receiving digital (distance)
reiki?

Do you think digital reiki though tiktok is experienced differently by people
than physical reiki in real life?

Would you say your engagement with reiki-healing content or in the
livestreams is spiritual, or from spiritual intentions?

What does your engagement with the reiki-content on tiktok mean to you in
your daily life?

Do you think most people watching the livestreams experience it in the same
way as you, or do you think it is very different for everyone?

Would you say you feel like you need to “believe” in (digital) reiki for it to
work? If so, to what extent would you say you believe? If not, what would
you need to be able to believe it?

(If belief:) have you ever been skeptic about reiki-healing (in general in your
life)

Do you think there is a difference between real life reiki and digital reiki on
tiktok? If so, what is the difference?

Has your view on spirituality or healing, or the world in general changed
since you’ve been engaging with this content?

Is there anything else you think is important to share, or just any remaining

thoughts or topics not covered?
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Thesis Appendix G: Interview 1: Transcript
Interview with: Esther (pseudonym)

Date: 03-05-2025

Duration: 2h 7m

Style: Discord video-call, recording transcript

(I started the recording 1 minute after the start of the video call, so the transcript

begins in the middle of a sentence, but no important information was missed)

I: T have the computer to work with it and it works so much better like if [ would use
my cam only via cam it would look like this if it works. I don’t see anything yet. I
will close the app. Maybe that will help. I yeah, well, it doesn't work. No. I open the
the app now again, it will be here in a minute. If I close if ... can you see me? if |

have my Google, can you see me now?

E: Yes. Oh, okay. I don't do this often, so I have no idea how it works, but okay. um

yeah, so great that you that you wanted to help! Oh, that’s so cute. (about her cat)
I: Yeah, you're welcome.

E: What's his name, or her?

I: This is (name cat).

E: I wish I had a cat, but no.

I: T have three, so, that is the running around in the background or in front of me.

E: No problem. At all. Okay, um So you saw my questions, right? Yesterday? (1 had

sent the interviewee the interview questions the night before at her request)

I: Yes, I uhIread them all um, and I made my mind around them, so I have some
some things to tell you. I'm prepared. I have my Google translator on my other

desktop so if I have to look up a word, I can do it in a second so we should be good.

E: Yeah, I made the questions just for me to make sure that I don't forget anything,

but it can just be conversation wise because these are a lot of questions. So I said an

109



hour, but if [ really, if we really go deep into every question it will probably take

three hours.
I: Yeah. yes, hahah.

E: I um, will make sure that I get the most important questions. But so I will first, oh,
first I need to have your verbal consent for the recording that you are okay with me

recording this , because that needs to be for ethical guidelines.
I: Yes, I confirm you can.

E: So you're okay with it, great. Okay, thank you. Um I have the questions here
somewhere. Oh yeah, so first, [ will introduce myself a little bit again. My name is
Elske. I'm from Groningen and I don't know if you know it. It's in the Netherlands,
all the way a city in the top of the Netherlands. Some people from Germany know it?

I: I never heard of it um yeah, I know the Netherlands I was in Amsterdam like two
years ago so um maybe [ was near you sometimes. Yeah, it could be. there was I

think two hours away from my my city, but everything is close so it does not matter.

E: um and yeah, I’'m 23 years old right now and I'm doing my bachelors thesis for

um religious studies. Have you ever heard of the study religious studies?
I: No I did not study ever, I could have, but I didn't. No, I did not really hear of it.

E: Okay, yeah, it's in the Netherlands study is not really known because it's very
small but it's um yeah, generally you learn to study the phenomenon religion from all
social science approaches, such as philosophy and sociology, psychology, and I
started doing this because I had a fascination for different forms of spirituality for all
my life, but I really don't know a lot about it. So um that's why I wanted to study it
just to know more. And specifically about people's reasons to believe in certain
things. So for this research I have a specific focus on Reiki healing, um specifically
digital reiki healings, um so looking at how very old techniques and ideas intersect
with modern ideas and technologies, and how this affects the way that people
experience this. So you are the first person that I found that wants to do an in-depth

interview and I think your position as a moderator is interesting for me as a

110



researcher because uh you have a place between the creator, her name is Rachel

(Pseudonym) am I right?

I: Yeah. I think her real name is (real name) but um, she calls herself (short name).
Yeah. for for TikTok and um yeah. I love this this position to to be a connection from
Rachel to the community. But um I don't see myself that much higher up to the other
person which are looking the live. Yeah. Yeah, I think it's really um close still, but

um yeah not much closer actually.

E: Okay. um yeah before this I didn't know what a moderator on TikTok was because
I never saw those livestreams. But you can explain me later on what this means. But
first of all I would like to start with the background questions, which we have to keep
a little bit short, I think, because the most important questions for me are at the end.
So I see it happening that we spend an hour on the first questions and then we don't
get to the last ones. So if you just could just answer in maybe a couple of sentences,
the things that you think are most important. Um yeah, so first of all, your name,

what's your name, your age, where you're from?

I: My name is Esther. Um I'm 30 years old. I turned 30 last month, so it's a whole
new chapter. I'm really excited about it. um I am from Hanau, that's like 15 minutes
next to Frankfurt, which has one of the biggest airports in in Germany. It's like right
in the middle of of uh central Germany. um and uh Hanau has like 100 thousand
people living here so we are actually one of the bigger cities because if you across
the mark to 100,000, you are like the bigger city, just like Berlin or something but not
that much because Berlin is like over 3 million people, but like, yeah, Hanau is it's is
a small, big city. It's it's like funny. yeah, I work for my city directly. um, I would
work at the public auto office. So if you are car gets totalled, or you get a ticket for
uh speeding or something, um you would call me, um and I can check if I can do
something about it or um yeah, I just I just work with these things. um It's really,
really nice because, um when I was younger, I wanted to go to the police and then
when I got my driver's license, I was like, hm, maybe I could get to be a teacher for
driving and um that's like a really huge connection to both of them because I work
with the city police, um department, we have to, uh check if somebody is parking
badly or if they do smaller crimes, or if they are speeding, and I also have to work

with the all the rules for driving and that's really the perfect connection to both them.
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So it's a really nice job for me. Um, I didn't study for it, but um I didn't an
apprenticeship for three years and just like an office manager and um work for the
city like for four years now, four and a half, and I really enjoy it and getting really
happy that it's a really nice contract for living so I never have to worry again if I don't

mess this up so that's really fine.

E: Yeah, I get it. It's here. Okay. And um okay, so moving on already, um how would
you describe yourself in in short as a person to someone who does not know you, so

to me, actually.

I: very kind. always trying to help somebody but not an um in a way that's annoying.
Yeah, but in a helpful way. And um like really open minded. Empathetic. that's

maybe a good word for it.

E: Yeah. Okay, yeah. Great. And, um what does a day for you, a typical day, look

like from morning to night?

I: I'm really not an early bird. I really have to force myself to get up in the morning
but it doesn't matter if I slept four hours or six six hours it's always trouble. um when
I did that, I go to work or I work from home. I can work from home twice a week, so
um we have a schedule uh which switches like every three days, but um so I do my
office job. I call people a lot during my working hours, so calling people is not
difficult for me. um and when I get homework, when I have as I can end my work
day, I typically do a bit of household chores and um eat something. Maybe cook
something if I'm in the mood for it, I like cooking, but it's really something I have to
be open about if I got enough motivation for it, and normally I just be on Discord
calls a lot with online friends. I have a lot of friends all around Germany or Austria.
And maybe we watch a movie together on Discord, or play something. Right now we
are in the middle of a Minecraft hyperfixation. So we are playing Minecraft like the
last for the last two or three weeks, and we just finished watching the German
translations of um the epitri (?) diaries. So anime, and um yeah, that's just what I
really do uh most time. I remember friend lives in Berlin so we don't see each other

daily, which is why we are calling like the whole day.

E: So did you meet those friends earlier in life or did you meet them online?
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I: Um, at first, um that's like it's actually a funny story too. Um, I've found um a
creator on Twitch, her name was a (name). um she just left in Berlin and was just
doing online makeup and stuff, something like that, and she had a nice community,
and I chatted with them a lot and then three years ago she made a community
meeting in Berlin. So everybody who wanted to come could come to Berlin meet
(Twitch creator name) and um yeah, talk to everybody and I was like well, I just go
for it. I don’t know anyone from there. I'm just being brave now. I would never do
this normally. So I was very brave and I drove on train to a foreign city, lived in a
hostel with foreign people I really did not know for a few days it was a nightmare,
really. and I met the the funniest, nicest people and since then I was chatting with
them, calling with them sometimes and like last year there was like a group of
people, just online friends, and some knew each other from other communities from
other streamers and I sort of um came into it as well and um yeah, that's like the
friend group I've got from there and I met my boyfriend there two years ago in
Berlin, I saw him there the first time but since summer I just started randomly
flirting with him and it worked! So we are together now. I don't know, but um yeah,
because he's in Berlin and I'm living in Hanau, we can't meet each other that often.
So um if it works, he comes uh for a few days to me, or I was with him for a few
days and yeah, that's the schedule we have now. He actually comes tomorrow for a
week, so that's why I don't have time next week. It's really nice how uh a small
decision, a brave decision to meet another city with new people can change your life
so much. It's really nice. It was like, meeting these people and and hanging out with
them, I’'m living in the middle of them, so we had a few meetings just at my house
with like nine other people. because I was in the middle. it's was like a part was
missing, and that they filled that gap was really nice. It's not that close anymore but
the few friends I have on online are the ones that I am calling a lot daily. But I also
have friends in real life so they are online and not that nearby but I also have a few

people here in my area which I see regularly so yeah. To have online communities

going.

E: I don't have that, I don’t know it but it sounds very nice. Oooh! (sees another cat

of I. again)
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I: She’s really, really, really cute. (mentions cat’s name), Like the Marvel character,

um I don't know if you watch Marvel.
E: I've never seen it, no.

I: There's a god of mischief. His name is (name) and that's why I called him (name)

because he's such a trouble maker. That’s his personality.

E: Oh he is so cuddly, so cute. Okay, um okay, so for your interests, are there any
topics that you find very interesting in general or um topics that you know a lot

about?

I: T enjoy Anime’s or movies in general. I love to go to the cinema cinema, regularly,
not that much anymore, but a few years ago I was like once or twice, or even three
times a month in the cinemas if the movies were good, so as it really, really often, um
but I enjoy reading as well, it's just like sometimes I enjoy more playing some
games, sometimes I enjoy more reading and I can read like 30 books in half a year or

something. It just depends on the mood and what fixation I have.
E: And why do you enjoy it so much?

I: Yeah,I don't know. Sometimes it's just like an escape, but the real world, um it's
sometimes a depending on how I'm feeling in general. um I figured that when I'm a
bit depressed I tend to read more to to escape, uh, but um sometimes it's just a really
good book and I want to know how it's um uh how the story is continuing. Anime’s
are really fun shows to watch. They are hilarious, and I love the art style a lot, um,
sometimes I like to be creative and draw on my own, but I'm not that trained to do
anime. it's really hard, I tried to follow a tutorial to it, but it doesn't work for me that
well, but yeah, I like that a lot. And I also like Tarot cards. I normally watch videos
of it as well. But I have my own cards. I try to check what the Tarot-cards are saying
for me and I actually let this influence my day sometimes, but not that often. Just
when the cards are..., for example I had asked the cards if my boyfriend and I would
work, just like some clingy girl would do. And um the cards also said that it would
work very well, but then they just pull out some cards that are like, yeah, something

is off. um maybe uh like he would be lying to me and then I figured out he didn't stop
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smoking like he said. And after that was resolved, the cards were good again. So I

think sometimes they have a point.

E: How did you start doing tarot cards? How did you find out about how it works
and stuft?

I: um I think, I've always been fascinated about it, but I watched some creators on
TikTok, actually, um there’s this one girl called (rame), who does these cards and I
always was fascinated about, like they see a specific card and they exactly know
what they mean. Maybe I just have to learn what they mean, but they are a lot of
cards, so my cards I have, they are like for cheating, and I have a few books as well
because all cards I have have the explanation on the bottom. So I can just read the
points, what it could mean, or I just check the books I have to read what they might
mean and then I can try to figure out what it could mean for me, for the question I
have asked and I like these ones because they are colored. (shows me some cards) So
these are the... uh I don't know the word, the cups, they are blue, because they are
the water signs, and the the swords cards are air signs so they are white, and the fire
signs are red, and these are the uh I don't know the word, like sticks, wooden sticks. I
don't know the actual word for it, and then they have green cards as well. They are
the um pentacles. They are like coins. And they are the earth signs I think. So um
there's signs, zodiac signs, and the nature thing, and they are all playing together.
They're coming together in some way and that's really fascinating. And I think
because it's just such an old thing, they have to be, they have to have a point,
somehow, because a lot of fire signs, for example, I am an Aries and my brother is a
Leo, um, sagittarius as well is a fire sign. um they can be a lot. and a lot of aries or
Leos or sagittarius can be a lot, so they somehow have a point and there's actually a
small difference between March aries and April aries, I think, because the the second
part of the zodiac, the later month, I think is normally a bit more intense than the
previous ones. That's the experience I got. I just think Tarot or horoscope things are
so well known and astrology in general, so they should have a point, you know. It's
not just like I just write down that aries are, I don't know, lazy and I call it that
because I met one lazy Aries and that's what I think all Aries are, but there has been
research about Aries or specific science and that's why I think that they have a point.

And that's like uh why II believe in something like that. It's not that all people are
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different. It's really that all people are different but it just... let me check the word. I
don't have it. Yeah, characteristics. Yeah. Some characteristics are just so similar to a
lot of them, uh a lot of aries or a lot of libras or whatever, so you can say that most
Libras are fascinated with balance because their sign is all about balance and they
like harmony so much they have to balanced this out. So you can say that a typical
libra wants balance and that's true for a lot of libras well. So, yeah, I think there's a
point to it. When you start to read into it, you come to horoscopes, you come to
astrology, you come to tarot, and to so much more spiritual stuff. that that's like a

new world to dig in and it’s really nice to do research about it.

E: Yeah, would you say you are really invested or really inside this world of

knowledge already?

I: Um I'm not that deep, but I um I am already in this bubble, if you can say it like
that. what my other interests are like, one of your questions will be what I watch on
TikTok; it's like a bit of Witchtok, a bit, but I'm not that deep in the bubble yes, um
but also like crystals. I love crystals, they look really cute. and they have so much
other symbolistics or characteristics you can use for Reiki, for example, or you know
that every zodiac sign has their own characteristic crystal, which can help them
better, like I think Japis. That's like a brownish reddish crystal. They are like a
protection stone for Aries, for example. I know that because when I was seven years
old or so we were at the restaurant and there was a machine, you could use a coin to
put in a machine and then a crystal comes out and there was an explanation that these
specific crystals are for this and this zodiac sign, and I pulled my own zodiac sign,
and my crystal and that's when I knew oh, this is my stone. So that stone had a
meaning for me, and that's like cute, and it comes back in and so many other things,

it's really nice.

E: Okay. Yeah, I get it. | have a lot of crystals myself, but I don't know where they
are right now, but I have the same feeling with them. Let's see. Oh, yeah, okay. So,
can you tell me a little bit about the context you grew up in? So, your upbringing,
people you know around you, or anything you can think of. And how did you

become who you are right now?
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I: Yeah, I grew up with my mother and my father. They were together since, for
like... Ithink I was twenty or something when they separated. I have a little brother,
he is just like one and a half years younger than me, so we are really close in age.
And we used to fight a lot when we were kids, but it got better some day and since I
moved out, it was really much better to get along. like two days ago he moved in
with me actually um because my mother had to get a new apartment because her old
place was too expensive and she had to get a smaller apartment with her boyfriend so
there was no room for my brother, so he moved in with me like two days ago. So that
is a really new adjustment. And my father married one of his friends. I think what
made me who I am, was like, I figured out that my mother cheated a lot on my father
and my step brother, so one of the sons of my stepmother who married my father,
told me that they had an affair also, so um that was interesting so they were actually
not together like five years, but like 15... it was really huge. and I had to deal with it
on my own. I never had the feeling that I could bring stuff up that affected my daily
life. I um to my parents, I never could uh talk to them about something but I don't
know why I never did this. For example, I got bullied in school, and when they asked
‘how was school’, I’d just say ‘yeah it was fine’. I never talked about it with them.
And I don't know why, I still have to figure it out. But if I had something and I shared
it with them, they dismissed it like it wasn't a big deal and they didn't help me, and
that's when I learned I can't depend on them or something like that. And because I'm
the first born, they all depended on me. It's not like I'm parenting my parents, but
they don't have enough people to talk to about their conflicts. So they tell me about
it, which is fine, but it is sometimes affecting a lot of other stuff, so if, for example, if
my father is mad at my mother and he tells me about his frustration about it, which is
legit, but I don't want to get between them so I have to set boundaries. And it's really

heavy sometimes on my shoulders to work with that.
E: So you didn't really feel any room to talk about your own stuff then?

I: Yeah, maybe. um maybe that's not that, but I could talk about it with them, and I
think they would get it, but um it was always like I have to deal with it on my own
for some part and um it was always like a task, I think. Sorry my cat is distracting me
head he is tearing up my couch again,I’ll be back in a second just a second please.

Okay. That's why he's called (cat s name) because he is such a troublemaker. He
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plays on his back, under my couch, and then he scratches his whole back along the
couch from under it. It sounds funny, but it's destroying my furniture and he knows
he's not allowed and he ran away as soon as I tried reaching under the sofa so he does
it on purpose.Yeah, I think it's he’s just too spoiled or something but yeah. Yeah..
Okay. But for example, when um my father, we had a family home which he owned
and he had to sell it because it was too expensive, all in all. So he had to sell it and it
was his childhood home. He loved it very much and it had a lot of meaning to him
because when he was younger, he built it with his father, so when he was a child, he
really had to carry the stones to put in the wall and it has a lot of meaning and it was
really hard for him to let go of this house, and then he tells me about it. Then I was
also sad about losing this home. So it's not like that my feelings didn't matter, but um
I had to carry his weight too. And my mother had to move out of this house and had
to find new arrangements to live in and then she sent me like every apartment she
found online, and wanted to visit them and I had to set boundaries for this because it
affected me that much, on a long time basis. So I had to say, please just send me the
apartments you really can visit and really can afford. I will go with you. That's fine,
but you can't text me 20 apartments if they are all not the right ones. And all the
emotional load to look for them, to imagine my mother living there and yeah, it was
too much. And I learned to set boundaries and it worked. Really well, actually. I was
afraid that it wouldn't work, but that's like still growing up, but you're already grown
up. That is interesting. I also sometimes have a flashback from my childhood, where
I remember something. from like 20, 25 years ago or something and how it affected
me, then I cry about it for like three days. To reflect on it and to work on it and then
it's better. But every few months I have a flashback, I remember and then it weighs
me down and then I have to grow for it and to to work for it and that's exhausting.
That's really exhausting, because that that's always some things you thought were
over, and then you are like 10 years old again and crying because something
happened then, and yeah. For example, my grandmother was in the hospital and I had
to go to a smaller shop in the entry ways and she was on the second or third floor, so
I took the elevator and when I was alone in the elevator while, like eight years old or
something, I got stuck. and nobody was there and I panicked and I pushed all the
buttons and after a few seconds, but it felt like hours for me, but it was not more than
a minute that I was stuck. The door opened again and it was fine, but I was stuck for

a second and I panicked and I was like this’ (shows me how she was shaking) and I
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was traumatized. And I got back to the room where my mother and grandmother
were sitting, and I sat in a... let me check the word... My grandmother had a walker,
to carry herself, walk better, and there was a place to sit as well. And I sat in this
thing and because I was so distracted, distracted because of the elevator, I um sat too
far behind and I fell into a box which is on the walker. It it just was stuck there. It it
just fell into it and my mother and my great grandmother were laughing at me. They
don't see that [ was in distress because of the elevator, they didn't ask why I was so
pale or something. but they laughed at me because I was sat in the thing. Yeah. That's
a memory to... yeah. But doing with a child in my age and yeah, that maybe that's
something why I can't talk about anything because it doesn't matter or something. I
don't know, but that was like core memoryl remembered like one or two years ago
and I it's really weird and yeah, traumatizing. Yeah, because why the fuck are they
laughing at me? It hurts that I fell into the box on the walker and I was still shaking
from the elevator and they didn't see it. How could they not see it? I was distressed
so much and yeah don't know. I can’t ask why to my grandmother because she's dead
already but if [ would ask my mother maybe she wouldn't just I don't know if she

remembers or something, but yeah..
E. How how do you think she would react when you tell her?

I: I think if I would say that this had an impact on me, she would say, oh, well, I
thought it wasn't a big deal. Then she would move on I think. She doesn't do it in a
mean way, but maybe she will be sorry about it, but um yeah, she will she would say

that she thought it wasn't a big deal.
E:Yeah. So she might not acknowledge it? What it meant to you.

I: T think she would acknowledge it but not like I needed it to be. Okay, my cat is

here now.

E: Awh, that is cute. Um okay, so I'm moving on a little bit with the background
questions. Did you grow up with any form of religion or spirituality? Maybe in your

home or around you, your friends, and how would you say this affected you?

I: Um it was like nothing. We had um we weren't religious at all. We were Christian,

but the protestant one, not the Catholic one. protestant, And the protestant, they are
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another form of Christian. They're not as strict as the Catholics, but um when you are
like 13 or 14 years old, you can have like lessons in your church, in my church
because we are another different form of it, another special form, we took two years
of lessons instead of one year, which is annoying for a puberty child to have to spend
one evening in your week to sit in a church and listen to religious people if you're not
really interested in it. But it was fun all in all, to experience it, and to see the
religious part of this life, I think, but when you're finished, you'll have to... I don't
know what you have to do, you have to go to church, let me check the word. Like the
service of the church, where they pray and something, and you have to say a special
prayer in front of the community of the church, like something like that. And then
you get confirmed. The translator said it was like ‘confirmation’. In Germany it's
‘konfirmation’, I don't know. And then you can have a party with your family and
friends and yeah, you get some presents, most of them are money and most of my
teenage friends did this just to get the money out of it.I made like 900 euros from it
but it wasn't like... yeah, because it depends on how much family you invite and how
much they will give you. Most of them will give you like 20 to 50 euros and um I
made I nearly 900 euros in this time from this party, just from presents, um and that
was my first bigger money I could spend on things I wanted, which for a teenage girl
is really nice. But I never went to church after that. I was like three times in the
church after my confirmation when I was 14 or 15 years old and that was on
Christmas. We never went to church before so we went to church for Christmas
service once or twice or three times maybe but then I never went to it. But now when
I have to be in a church because of somebody dying, and you have a church service
because of it, or something. I just sit there, try not to laugh because I imagine...
Christianity, it's like a cult. If you think about it, it’s kind of like a cult, but one of the
biggest. and um as soon as I have this thought in my mind, I have to try to hold my
laughter back, it's so hard to not laugh while everybody is crying because somebody
they love died and they are sad about it.

E: because what is the thing that makes you laugh then exactly?

I: Because I don't believe in God. I believe bad happens to you if you do bad things
like karma. Yeah. That's what I imagine. And it's just like a bit of energy, I think. You
have good energy, good will happen to you. If you have bad energy, karma will get
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you, I think. And all this ‘God loves you’, ‘it was God's plan to kill a baby after birth
because God knows what’. that doesn't make sense, No, there's no higher person or
god who decides who can live and who doesn't, there were medical conditions why
this baby died. God didn't do about it so he is not real and yeah, that's that's how I
think it is and um I think always the church tries to pull people back to their cult to
come more often to the church to visit the church to spend money on this. The church
isn't that tricked for it, but the Catholics are. They are really much, I think they they
have people during their service like childs who have to help during the service, um
they have the pope which they adore because they think he had a connection to God..
No, he was voted by other old people, and he doesn't have a connection to God. God
doesn't exist. So I get that they want to have a figure they can look onto but it doesn't

have to do something with God. It is the person.

E: So is there something, because you don't believe in God, but is there something

else that you do really believe in? And why?

I: T think, I imagined, um like multiple universes at once, like, um, you have your
own timeline. And if you do something where you can.. maybe you walk on the
streets and a car pulls up and they could hit you but they didn't because the person
braked and stopped before hitting you. That's how I think there are two possibilities.
The one where he stopped and your timeline continues or the other timeline which
copies itself likewise, and where you die, and then your timeline has ended. And |
think, I imagine that we had so much times in our lives where we could have died
just by small accidents or a bigger one or maybe you get an accident where you got
hurt really bad and you just survived because the doctors were there in time and
could help you in time. I think there are always two timelines and one way is that
where you died and there is one where you continued and sometimes it's just always
like a 50/50 chance and when you die you lost the 50/50 timeline. Okay. there's
multiple universes and um that's how I imagine it. I also think it could be possible to
be rebirthed. Like your soul never dies, but now [ am a German woman and when I
die I get to be a frog and when the frog dies I get to be a lion and when the lion dies I

am a Chinese baby or something. That's how I imagine souls could work.

E: Okay. And do you think there is a meaning to life?
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I: Meaning of life?
E: Yeah. big question, hahah.

I: The first thing that comes to my mind is just to survive and the pressing part is to
survive the daily life. Not like to fight for food or something, but just to go through
your day and wake up in the morning and go to work and something like that. I don't
think there's a real meaning to our life.If you look at it from the biological side, it's
like, yeah, get kids and reproduce and continue your life line and so on, but I don't
think this is the purpose. I think you should just live your life, enjoy your life do
what you want, learn what you want, experience what you want and even what you
don't want to experience because like loss of somebody is really depressing and sad,
but it's always something... everybody has to go through it and um it forms your
personality, I think. The meaning of life should be that when you're sitting in your
death bed and you know you don't have much time and you will die in the next few
days you should not have to regret your life. You should be able to say yeah, I did
what I wanted. I didn't miss any of it and I didn't miss to do something. I did
everything I wanted. I could do more, but I'm fine not doing these things because I
can't do it anymore and I had a good life and I’'m okay to to die.I think. I think that's
a good explanation. I think. Not to regret and to have good time. Yeah, it would be so
sad, you imagine you are like 80 and you didn't ever go on a rollercoaster and always
wanted it, but never did it because you never took time for it or something like that,
just like simple things like going on the roller coaster. or never read that book you
liked, you always wanted to read and never took the time for it. You have to

prioritize some things to enjoy them and um yeah.

E. Yes, I agree. Okay. Uh, and now about Reiki in specific. What is it, according to

you, and what role does it play in your life?

I. I think Reiki is energy. Like we know from, I think Newton was the scientist,
everything is out of an energy if I hit something with a specific force, the force can
go on the other thing and continue, something like that, but um Reiki is like a
spiritual energy thing like how you can experience feelings or just in general how
your energy of your body could be working if you are strong enough to do something

or not, and reiki can influence these energies and can do that if you have a blockage,
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like for example, you have the chakra in your throat and your neck and some
Reikihealers say that the throat chakra influences the way in which you can speak
your truth or speak in general, or speak and stand up for yourself. I imagine. And if if
you have a blockage in here, you may be not ever be brave enough to set a boundary
or to speak out loud the boundary and so I think Reiki can help to lose these
blockages so that your energy can flow better through your neck and through your
from head to the rest of your body and maybe it can be a motivation to set a
boundary for example. or to speak of something you are afraid of speaking out loud
and um that's what I think is reiki doing, even if it would always be just a placebo it
still helps for me so I don't care if I just imagine it's helping or it's actually helping.

The fact that it's helping me to go better through my day is the important part.

E. Okay. And did you ever in receive any physical, so ‘real-life Reiki’ from

someone, and how did it feel?

I. No, I didn't actually. I would love to, but I didn't find anybody who would um
practice reiki in real life. I always um differ between in real life and online because
that's easier to differ. But um I would love to learn Reiki. I found a school that
teaches it. It's not that far away, but I would have to take time for it 